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HOW TO USE THISDOCUMENT

I ntroduction

This document contains information about how to use each module that is part of the MV SConnect family
of products.

This document assumes you have installed Ascent Capture version 7 on your workstation. It also assumes
you have aworking knowledge of your computer hardware and operating system.

Items changed from the previous major version of the product are highlighted.

How This Document |'s Organized
This document is divided into 2 Chapters and 6 Appendices, as described below:

Chapter 1 - BEFORE YOU BEGIN
This chapter provides a description of the main components necessary to run MV SConnect.

Chapter 2—MVSCONNECT COMPONENTS, SETUP, AND USAGE
This chapter discusses each MV SConnect workstation component in detail.

Appendix A —REQUIRED ODBC ENTRIES
Explains the ODBC entries needed to run MV SConnect.

Appendix B—PLANNING WORKSHEET
Explains any other necessary events for running MV SConnect successfully.

Appendix C—MVSCONNET REJECT LOGIC
Explains how the Regject Logic in MV SValidation works.

Appendix D —SUMMARY OF IMAGE+ FIELDSUSED IN MVSCONNECT
Gives asummary of all Imaget fields.

Appendix E—-TROUBLESHOOTING
Gives examples of common errors and how to fix them.

Appendix F —TECHNICAL SUPPORT
Tells how to obtain Technical Support from Kofax and SY SCOM, Inc.

Reference Documents

Several sections of this document refer to the Getting Started Guide from Kofax’s Ascent Capture.
Having that document available will be helpful, as the document will reference it on several occasions.

Last Revision Date03/24/08 3
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CHAPTER 1- BEFORE YOU BEGIN

Components of MVSConnect
MYV SConnect has 2 main components:

MV Sl ndex

MV SIndex is the indexing component of MV SCONNECT, which connects to the FAF region through a
TCP/IP communication protocol.

On the host, a CICS transaction (KFIP) is initiated, which then invokes the host module for indexing
(depending on whether AIS+ or FWA is used).

All data and/or error messages passed from the workstation to the host can be viewed in a CICS
temporary storage queue called TRAQKFX. TCP/IP error messages can be viewed in the TCP/IP
transient data queue, which is part of the CICS job.

MV SStore

MV SStore is the store component of MV SConnect, which connects to the ODM region through a TCP/IP
communication protocol. Once the data is passed by the workstation to the ODM region, all processing,
logging of errors, etc. is done by ImagePlus ODM.

Note: Since ODM, which is acomponent of IBM ImagePlus, takes care of all store related
activities, MV SConnect/MV SStore does not have the capability to log any errors that
happen in the ODM region.

Troubleshooting

Checking the Kofax Trace Queue

The data exchanged between the MV Sindex client and host components can be viewed in the CICS
temporary storage queue called TRAQKFX. In addition, when errors occur, they can be viewed in this
gueue also. To view this trace queue:

1. Go to the FAF CICS region and clear the screen.
2. Type CEBR TRAQKFX
Thiswill display the MV SIndex trace queue.

Checking the CICSlogs

Whenever datais sent up to the FAF region via TCP/IP protocol, thisislogged in the CICS transient data
gueue, which is part of the CICS JOB. Thisisonly availableif the DCT entries have been set up for the
CICS regionsduring the installation of CICS TCP/IP Sockets. Refer to CICS TCP/IP Socket I nterface
Guide and Reference for further information.

Last Revision Date03/24/08 4
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CHAPTER 2 - MV SConnect Components and Usage

Note: The components might differ slightly, depending on the release of each module installed.

MV SRel ease

Overview

SYSCOM’s MV SRelease for Ascent Capture is a*“database” release script - that is, it uses a database to
write data to before producing the required files for MV SIndex & MV SStore to store the image and its
indexing data to the host. Running the MV SRel ease installation package (Setup.exe) creates anew release
script [ Ascent Capture ADO Database (MVS Moaodified) | and install another SY SCOM program

(MV SConverter.exe). These two programs will release the image and indexing data to be stored to the
host.

Release Script Configuration

Each Batch Class created in Ascent Capture has a Release Script. For MV SConnect to store images
properly, SY SCOM, Inc.’s Release script must be used. When creating the release script for abatch class,
follow the steps below.

Note: Besurethat MVSReleaseisinstalled on the PC that is being used to create the Batch Class.

The Microsoft Access Release is no longer available; please ensure you have an ODBC
Connection defined. This connection may still point to an Access database.

The only purpose for the database definition is to define the fields for release purposes. The
information is no longer written to the database.

1. Set up your document classes as described in the Ascent Capture documentation
For the Release Script, choose Ascent Capture Database Release.

3. On the Database tab, use the screen print below to enter the appropriate fields, with the following
exception:

3.1. For an ODBC Implementation. Select the database type ODBC Compliant Database and enter

Ascent Capture - Database Release Setup @
Batch class: Sample Yalidation Batch Class
Document class:  Validation Document Class
MHame: |
Database l Table Settings 1 DocumentSlolage} Image Format I
Databasetype:  [ODEC Compliant Database k3|
Datasource  [LySCONNECT B
P | Browse...
| Pz
Uszer name: |m nnnnnnnn t
Fassword: | XXXXXXXX
Last Revision Date03/24/08 5
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the Data Source Name set up in the ODBC Settings.

4. Next, choose the Table Settings tab, and enter the following data:

Index Values Section
Index Values, Table Name — choose “ AISFAF”

Database Index Value

Columns

DOCUMENTID Map to DOCUMENTID

STEP Text Constant, type “R”

CONVERTTOMODCA | Text Constant, type“Y” to produce MODCA files, otherwise “N”

BATCHCLASS Map Ascent Capture Values, Batch Class Name

BATCHNAME Map Ascent Capture Values, Batch Name

BATCHID Map Ascent Capture Vaues, Batch ID

DOCCLASS Map Ascent Capture Values, Document Class Name

DOCFORMNAME Map Ascent Capture Values, Document Form Name

USERID Map Ascent Capture Values, User Name

CTIMESTAMP (blank)

STARTDATE Map Ascent Capture Values, Current Date

STARTTIME Map Ascent Capture Values, Current Time

CREATEDCNFILE Text Constant, type “Y” to produce a Document Class Name file, otherwise, set to “N”
CREATELOBFILE Text Constant, type “Y” to produced an LOB (Line Of Business) file, otherwise, set to “N”

The remaining non-line-of-business fields are the standard set of AIS and FAF fields that data can be
mapped to in Ascent Capture from defaults or entered data.

Last Revision Date03/24/08
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5

scent Laptiure - Database ase setup

Batch class: Sample YWalidation Batch Clazss

Documert class:  “Walidation Document Class

Marme: I

Databaze | Tahle Settings | | Document Storage Image Format
Index Yalues
Table name: IdbD.AISFAF j Auto Link |

Database Columns | Index Value

R

hd

Batch Clazs Name
Batch Mame

Batch ID

Document Class Matme
Document Form Mame

User Mame

Current Date

Current Time

AlSFAFFLAG
APPLIC
APPLIDE
QPERID

FOLDERTYFPE
FOLDERID
FORMMARME
TABMNARME
RECEMNEDATE

cREATEDCHALE v
CREATELOBFLE

 Documerts

Table name: Idbu.DOCUMENTS

Kl

Document ID: IDOCLIMENTID

Document path: IDOCLIMENTP.-E'-.TH

Lefle]

1026571634

Ok Cancel |

ppty |

Help

Please note the change to
the setup screen,
especialy the Auto Link
button. Pressing this will
automatically link exactly
named fields together,
thereby making setup
easier.

Documents Section

Table Name — Choose
“DOCUMENTS’
Document ID - Choose
“DOCUMENTID”
Document Path — Choose
“DOCUMENTPATH"

Next, choose the
Document Storage tab. In
the Release Directory
field, enter or choose the
directory where the
documents will be
released. The Release
script has now been
completed.

Last Revision Date03/24/08
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MV SConverter

MV SConverter.dll isthe other file that isinstalled when running MV SRelease. This program will do any
necessary image conversion as well as produce all necessary files needed to store the image to the host.

Converting Color Imagesto/from TIF to MOD:CA

The MV SConverter application detects whether a document is pure Black and White. If it is, it uses
Accusoft™ to convert the black and white images to MOD:CA.

In the case where it is not a pure Black and White document, the application (using Accusoft™) saves the
pages which are black and white to TIFF and the non-Black and White images to JPEG. The application
then callsthe IBM Images Services ™ Library to convert the TIFF and JPEG imagesto MOD:CA.

Running release asa service

Ascent Capture’s Release module can run as a service under Windows 2000 or later. SY SCOM, Inc.’s
Release modules can also be run as a service. To set services; please refer to the Installing Services
section of the Ascent Capture Getting Started Guide. The only additional step needed to allow

MV SRelease to run as a service is to enable the option “Allow Service to Interact with Desktop”. Without
this option, MV SRelease will not run properly as a service.

Last Revision Date03/24/08 8
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MV SDatabase

Overview

MYV SConnect uses a database rel ease script to release from Ascent Capture. The database is an Access97
database and is installed with SetupMDB.exe. The two Access 2000 databases are: MV SConct.MDB and
MV SHist. MDB. MV SConct.MDB is the mgjor database that is used to properly create the index datafile
that is stored to the host. It is also used to house any reconciliation data from each module if thisfeatureis
being used. MV SHist.MDB is a copy of the MV SConct.MDB database and is used as an archive of any
reconciliation data from each module.

Additionally, a script is provided for aMV SConct SQL Server database. The SQL Server application is
the recommended implementation for this version as MV S File Distribution Manager, MV S Index, and
MV 'S Store can run as services.

Setup

The only setup required for the databases is to setup the ODBC configurations on each workstation. These
ODBC Configurations are located in Appendix A of this document.

ACMapper Program (if MVSAdmin has been purchased)

Overview

The ACMapper module isa SY SCOM, Inc. module that takes your document classes from Ascent
Capture’ s Administration database and consolidates necessary information into the DOCCLASSES table
in the MV SConnect database. If you have purchased MV SAdmin, after a batch class has been created or
edited, ACMapper must be run to update the MV SConnect database with the changes.

Operation
The ACMapper module looks like this:

{) Document Clags Field Mapping Utility

BatchDeflD | AutoDocSep DO Helea&eLinkg FelSetuplD o DocDeflD ScriptiD| Recogl] RelSetuplD|  BatchDeflD| Do
» 1 » El 1

i

=]
EE
67
=t
g3
70

LT Fa | D3| 0
| e | L g —
0|00 0| T

— || 0| 00| L
Lo LN | | DD D

ralralealeal el

—_ =

o | |

Click the GO button to begin the ACMapper utility. The program will ask you if you wish to purge old
data. Y ou should generally answer Y ES to this question.

Last Revision Date03/24/08 9
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You MUST NOT have any Ascent Validation (Indexing) activity occurring when you run this
program.

Additionally, you should shut down any Ascent Index modules that are running prior to running this
program, and it is recommended that you reboot any workstations that are running the Ascent Index
module after you make doc class changes. Thiswill ensure that your changes are utilized by those
workstations.

Last Revision Date03/24/08
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MV SValidation

Overview

MVSValidation is a SYSCOM, Inc. module designed to save time and generate efficiency in the document
imaging process. It incorporates newly enhanced mainframe functionality with workstation ease. An
indexer can validate his or her work against mainframe DB2 tables directly at the time of input, and
correct immediately, thus generating efficiency and saving time.

Batch Class setup for MV SValidation

FIELD TYPESFOR MV SVALIDATION

In Ascent Capture, field types are used to define index fields. For each field type, you specify the data
type and any other information associated with that data type. For more on field types, see the Ascent
Capture documentation.

For MV SValidation, there are several field types that must be created. All possible field typesarelisted in
the table below, with the mandatory field types preceded by an asterisk.

Note: A sample batch classislocated on the MV SConnect CD, titled “ Sample Validation Batch
Class.cab”. Importing this file will create all necessary field types listed below. Thisis not
necessary, but it can save time and eliminate the chance for errors creating the field types.

FIELD NAME FIELD DESCRIPTION LENGTH (VARCHAR DATA TYPE)
*AISFAFFlag AISFAFFlag 1
*ApplID Application ID 8
*ApplIDB Application ID Binary 2
*OperatorlD Operator 1D 8
*FolderType Folder Type 8
*FolderID Folder ID 26
TabName Tab Name 16
ReceiveDate Document Receive Date 8
DocumentDesc Description of the Document 60
Comments Comments 120
FolderDesc Description of the Folder 60
Seclndl SecIDX1 40
Seclnd2 SecIDX2 40
Secind3 SeclDX3 40
RouteFlag Routing Flag 1
RLOB RLOB 6
TranType Transaction Type 6
RouteCode Routing Code 6

Last Revision Date03/24/08
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FIELD NAME FIELD DESCRIPTION LENGTH (VARCHAR DATA TYPE) ‘
UnitCode Unit Code 4
Prioritylnd Priority Indicator 1
HoldDate Hold Date 8
HoldTime Hold Time 4
AssignUser Assigned User 8
PaperK eptFlag Paper Kept Flag 1
MaxPriority Maxium Priority 3
ExtendedComments Extended Comments 240
*FormName Form Name 16
INDEX FIELDS

Index fields are setup in Ascent Capture as the fields that will be captured and sent to the host as indexing
data for each image. After setting the field types, choose the necessary index fields into the batch class
(see the Ascent Capture documentation for assistance entering index fields). Aswith field types, there are
afew index fields that are mandatory for MV SValidation. They are:

e AISFAFFlag
e ApplID

e AppliDB

e FolderType
e FolderlD

e OperatorIlD

e FormName

Note: Inorder for MV SValidation to work properly, FormName must be the last index field in
thelist. Also, al index field names must be exactly asthe field nameislisted in thefield
types list above.

Any other index fields that will be used must also be entered prior to the FormName field, using the field
names listed in the field types table above.
CREATING THE VALIDATION SCRIPT

Ascent Capture has validation scripts that are available for each batch class using the Validation module.
MV SValidation hasits own validation script that must be entered into the batch classto call the
MV SValidation program. On the MV SConnect CD, there are two validation scripts:

e Validation Script no Recon.txt — to be used for MV SV alidation without writing to the
reconciliation database

e Validation Script.txt — to be used for MV SValidation when writing to the reconciliation database

Last Revision Date03/24/08 12
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The appropriate Validation script must be manually copied into the batch class being used for
MV SValidation. To do this, follow the steps below:

A w0 DN P

Open the appropriate Validation script from the CD.

Choose Select All from the Edit menu.

Choose Copy from the Edit menu.

Create a new index\validation script in the Ascent Capture Administration module for the Batch

Class that will be using MV SV alidation.
5. Choose Select All from the Edit menu on the Validation script screen

6. Choose Paste from the Edit menu on the Validation to paste the new Validation script over the

existing one.

7. Compile, save, and close the Index Script.

Publish the batch.

The Validation.txt Index Script has now been installed and is ready for MV SValidation. For more
information on Validation Scripts, see the Ascent Capture documentation.

CREATING THE RELEASE SCRIPT

The release script for a Batch Class using MV SValidation is similar to any other release script. Each index field
created in the steps above should be mapped to its corresponding Database Column in the Table Settings section of
the Release Script. For more information on setting up the release script, please refer to the Ascent Capture manual.

MV SValidation Configuration File

The configuration file for MV SValidation is Validation.INI, located in the C:AWINNT\SY STEM 32
directory. Below isalist of each entry in the configuration file, along with its meaning and accepted

values.

RUNOPTIONCODE

Run Option Code. This value tells the mainframe to only do
validation. MUST BE SET TO 01 FOR HOST VALIDATION.

PAUSE Pause time. This value sets the number of milliseconds for the
processing of filesto take place. SHOULD BE SET TO ZERO
UNLESSTHERE ISA SPEED ISSUE GOING TO THE
HOST.

TRACEFILE File used for tracing.

TRACEFILESIZE

Maximum size (in bytes) that the trace file can grow before
creating a backup of thefile.

FOLDERFLAG

Folder Flag. If setto “Y”, the FolderType value is set to the first 2
characters of the FolderID. Otherwise, type “N”, which requires
that a FolderType value be entered at Validation time.

DEFAULT_APPLID

Default Application ID to be used for all documents processed. Can be
left blank if no default ApplID is being used.

FILENAMETOSEND

Thisisthe file written out by MV SValidation to be sent to the host for
validation.

FILENAMETORECEIVE

Thisisthefile returned from the host.

Last Revision Date03/24/08

13



MVSConnect v7.5 Technical User Guide

DEFAULT_TO_ERROR_FIELD

Set to “Y” to highlight the field in error after the host validates the
data. Otherwise, set to “N”

TPNAME

Transaction name on the host (APPC connection only; likely set to
KFXM —no longer user)

IMAGE_PLUS IPADDRESS

The IP Address being used for Image Plus. If the
AISFAFFlag="C", then use the Content Manager IP Address and
Port. Otherwise, use the Image Plus |P Address and Port.

IMAGE_PLUS PORT

Port being used for Image Plus (TCPIP connection only)

CONTENT_MANAGER_IPAD
DRESS

The IP Address being used for Content Manager. If the
AISFAFFlag="C", then use the Content Manager IP Address and
Port. Otherwise, use the Image Plus | P Address and Port.

CONTENT_MANAGER_PORT

Port being used for Content Manager (TCPIP connection only)

TCPTIMEOUT

Seconds the application should timeout if no connection to the
host is made (TCPIP connection only)

FORM_LOCATION

Location of MV SValidation window on the screen. Enter RIGHT,
CENTER, or LEFT.

USE_REJECT_LOGIC

Set to NO unless using MV SConnect Reject Logic, discussed in
Appendix C

REJECT CODE_FILE

Blank unless using MV SConnect Reject Logic, discussed in
Appendix C

DISPLAY_USEREXITDATA

Set to YESto display the user exit data otherwise set to NO.

BUTTON1

Text to display on Buttonl (Index Button) of the MV SValidation
screen. If left blank, the default is INDEX.

BUTTON2 Text to display on Button2 (Store Button) of the MV SValidation
screen. If left blank, the default is STORE.

BUTTONS Text to display on Button3 (Cancel Button) of the MV SValidation
screen. If left blank, the default is CANCEL.

BUTTON4 Blank unless using customized reject logic. Text to display on

Button4 (Reject Button) of the MV SValidation screen. If left
blank, the default isREJECT.

This completes the setup of a batch class using MV SValidation. Publish the batch class, and it is now
ready to be used. Below are instructions on how to use MV SValidation.
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Operation

A document that was scanned with a batch class set up for MV SValidation will enter into the Ascent
Capture Validation queue as any other document would. The user will enter indexing data associated with
the document, as seen in the screen print below:

=] ==] %]

81 ] ] froeror 5]
15 salo] ] ole] sl o

MASTER

- FILLER PAGE -

DO NOT DELETE THIS PAGE
UNLESS IT IS REPLACED WITH
THE SAME OR EQUIVALENT PAGE

This page is required by the Ascent
Capture Administration program to
support Ascent Capture 2.x page level
bar codes and patch codes.

ForkippessF [Vt Galch s Vakion Documert Css Vet Fom Typs Dox: T [Page: T[Tt Page: T[T Dosaeri 1 CAF NUM [~
Figure: Ascent Index Screen
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When the user tabs out of the FormName field, the screen will then show the MV SV alidation screen, as

seen in the following screen print:

lo— Al MVY5HostValidation 5.5.0 for MYSConnect 5.0

1] i3 =) O] |

MasTER
MASTER I

TESTFOLD

KFAFORM1

VMl fFORMNAME.  [Vedeon el Cless | Vadaion Docurent s [ValiafonFam Type [P [Poge T [TelPage T TofDeaners 1 [E8P NUM [
Figure — Validation Screen
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If the data entered is valid, the Stor e button will be enabled, while the I ndex button will be disabled.
Clicking the Stor e button means all datais valid and this document is ready to be released and uploaded
to the host. If there is any invalid data, the invalid field will turn red, and a message will display in the
Error Message(s) box describing the error, as seen in the screen-print below:

W Microsoft Word - MYSConnect doc & x|
@ File Edit W¥iew Insert Format Tools Table Windrw Heln - & 1[|
M¥SHostWalidation 5.5.0 for M¥SConnect 5.0
- AN =R Y M VSt ostY alidation 5.5.0 for MYSConnect 50|
DEEERY | BB KEEE
e = @0 EaQ raotes-| o- | ’AIS LINE-3-DATA A5 LINE-3DATA AlS LINE-3-DATA AIS LINE-3-DATA Al
LIME-3DAT
Body Text = Times Mew Roman » 11 v| B
El q ...... ; . rFolder Information B 7 A
. Error Message(s)| #PPID M1 Operator [MASTER
:o Folder Type M1
. Figure — Validation | Felder ID TESTFOLD
Folder Description [LivSCONMECT FOLDER T7PE
- If any of the data i¢| Sec Index 1 utten will be the Index
- and the Store butt¢| Sec Index 2 ing on the Index
- butten. Clicking il Sec Index 3 In to the Ascent Capture

Validation screen

~Document Information

Form Name KFXFORM1
Tab Name NO_TAB
Receive Date 2002/05/07

DUCUI!IE!“ MVSCONNECT TEST FORM NAME
Description

~Routing Information

- Routing Flag N Hold Date -
7 RLOB Hod Time [
Tran Type PrionityInd [
- Route Code [ MagPioity [
Unit Code AssignUser [
Paper Kept N
Flag

~Error Message(s)
ERROR #1: &IS017F  TAB EMTRY MOT FOUMND, RE-ENTER WALID ;I

TAR VALLE.
b|
S EER m Store | Cancel |
“ D = [y (5 | tutoshapes + . w [ O
[Page 47 5ec 2 T L e S e e
listant| E1ater | @ Eich | By esplon. | B icos. | (060, | Gy Erpion.. | 225002 | [Bruntiied. | [MVSHos... & Jimmy @B @AS 1204PM

Figure — Validation Screen with an error

If any of the datais changed, or if thereis an error validating the data, the default button will be the Index
and the Stor e button gets disabled. The data can be edited and revalidated by clicking on the I ndex
button. Clicking the Cancel button will close the MV SValidation screen and return to the Ascent Capture
Validation screen.
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MVS Error Viewer

Overview

When a document fails at MV SIndex time, messages are sent back to the workstation from the host
indicating what the error is. The MV SErrorViewer application allows you to look at these errors along
with the image to determine what the problem is, fix the necessary fields and accept the changes for
subsequent index and storage back to the host. If thereis a host error, simply resending the document after
the host error has been resolved will work. But if it is bad data, this data can be fixed on the

MYV SErrorViewer screen and resent to the host. Also, any changes made to the index fields can be
validated against the host in MV SErrorViewer. This feature will be discussed below.

MV SErrorViewer can be used in two different styles:
1. Theuser can select an error file to correct from alist of all documentsin error (Select Method), or

2. The application can display the next error on the screen automatically for the user to update (Push
Method).

Each of these styles will be described below.

Profiles
New in Version 7.5

Profiles were introduced in Version 7.5 as away to minimize the 'clutter’ on the desktop. In previous
versions, to view different directories, the installer would use the package to install the initial instance and
then copy what was installed into separate folders. Additionally, they would place a new icon on the
desktop for the user to point to the new directory.

In this version (and all future versions), the concept of profiles exists. Thisallowsthe installer toinstall a
single version of the application on the workstation and copy over the ‘master' configuration file with the
profilesinstalled.

There are two places to change the profile being worked. Thefirst isthe Document Selection Screen. This
option isonly available if the current profile allows the user to select a document. The second method is
viathe tools menu, described later in this document.

Document Selection Screen

OVERVIEW

This window displays only when the user isin the Select Method. Users who are in a Push Method will go
directly to the Document Editing Window. This screen allows the user to select a document to work, or to
change the profile.
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FUNCTIONALITY

MV5 Error View -- Select Document from \\venusiautoclubreleasemysindexinputiindexE... E]|E|E]

Errar Count: 1 Oper 1D
00000008.ERR
Folder D
Farm M arme
Comments

Emor Message

DefaultPrafile i K Refresh H Select Cancel H Cloge F'mgramj

Working from the | eft side of the window:

The error count relates to the error count for that directory and not to other error directories, if
any.

Underneath the ErrorCount are the files within the selected directory.

Finally, the profile selection pull-down. This pull-down may not exist if thereisonly asingle
profile assigned to your environment.

Thetitle bar displays the error directory searched.

The middle of the panel displays the index information for the selected document.

The refresh button refreshes the error list.

The select buton selects the document highlighted.

The cancel button cancels this screen and returns the user to the document editing window.

The close program button closes the application.

When you select a profile, the error list would change to match that profile. NB: If the profile selected isa
‘push’ profile, the user will be placed directly into the Document Editing window.
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Document Editing Window

Once a document is selected, the following screen is displayed. From this screen the user is able to fix the
errors that occurred during MVSndex time. Below isalist of each different section of MVSErorrViewer.
The current profile appears in the upper right hand corner (in this example, it is DefaultProfile).

MYVS Error View -- Document: Wvenusiautoclubrelease\mysindexinputindextrrorA\00000006.WRK -- Document: Wyenuslautoclubr... |Z||E|r5__(|

Ele Wew Tools Help Current Prafile: DefaultPrafile

Batch Mame
Folder Infarmation

&pplD s App Code I:I Oper 1C8) B

Folder Type
Falder ID 3323234

Folder Dezcription

Sec Index 1
Sec Index 2
Seclndex 3

Diacument |nformation
Farm Marne CLAIMS

Tab Mame

Feceive Date

Document Description

Comments

Routing Ophions

Routing Flag Hold Date
RLOB Hald Tirne
Tran Type Priority [nd
Route Code & Priority
Uit Code 0ona Aazign User
Pages Kept?
Other Information
User Exit Data
Message - Mavigation Zoom Cantral Rotate
e ) 1 2w o) (o) () (E)

Error Meszage

Al50042 A FOLDER TYPE NEEDS TO BE ENTERED.
Al50043 THE FOLDER TYPE IN QUESTION DODES NOT EXIST.

Document Actions
[ Aocept ] [ Skip ] [ Delete ] [ Walidate

SELECTED FIELD DESCRIPTIONS

e Error Messages - This box displays the error message that corresponds to the selected Index Field.
ImagePlus may send back multiple error messages and each message is shown in this box, with the
corresponding index field has an exclamation mark next to it..

e Accept Button - This button is pressed once all errors have been corrected and the user wishesto re-
index the current document. Performing this action takes the Index Field information and the
document image and places them into the Release directory that was specified in the Path Setup
screen. Either clicking it with the mouse or pressing the ALT-A key sequence can access this button.

e Skip Button - This button is pressed when the user wishes to skip this document and move onto the
next document in error, without deleting the associated files. This allows the user to find the
information necessary to fix the errors and re-index the document properly. This skipped document
will be brought back into the MV SErrorView application the next time it is started. Either clicking it
with the mouse or pressing the ALT-S key sequence can access this button.
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Delete Button - This button is pressed when the user wishes to remove this document from the system
and move onto the next document in error. Performing this action deletes the Index Field file, the
document image, and all other associated files from the directory. To get this document back into the
system it must be rescanned and re-indexed. Either clicking it with the mouse or pressing the ALT-R
key sequence can access this button.

Print Button — This button is used to send the document to the printer to obtain a hard copy.

Validation Button — This button is used to validate datain the index fields against the host (if this
function is being used). When pressed, all index datais sent to the host for validity. The host will
return any error messages to the Error M essages section of the screen, and highlight the invalid field.
If no errors are returned, nothing will be displayed in the Error M essages field. More detail on
validation is discussed later in this section.

Greater Than/Less Than Button - These buttons allow the user to Page Up/Down within a
multi-page image. The Less Than (‘<<’) button moves to the next page in the document, while the
Greater Than (*>>") button moves to the preceding page.

In/Out Button - These buttons alow the user to Zoom In/Out on the image in the window to make it
easier to see the information. The I n button increases the magnification while the Out button
decreases the magnification.

Reset Button — This button resets the zoom level to the default zoom level that was established on the
configuration screen (shown below).

Select Button — This button allows the user to ‘draw’ arectangle around a selection and zooms into
that rectangle. Please note: The rectangle will always be in proportion to the original image.

Rotate Buttons — These buttons rotate the document clockwise (Right), counter-clockwise (L eft), and
upside down (Flip).

The thumbnails exist underneath the image so that the user can quickly pick the document to view.

File Menu

He R . o The File Menu has several entries.

| 1 Select Document Ctrl+5 e If the current profile allows the user to select a document, the

=4 Frint Chrl+P

Select Document option is available. This brings the user back
to the Document Selection Screen.

Save As

e If the current profile does not alow the user to select a
document then the Select Document option is not available,

Exit however the Refresh Document List is available. When the

user selects this option, the application repopul ates the internal

list with the current directory contents.
Save As allows the user to save a 'soft’ copy of the document.
Print Document sends a hardcopy of the document to the printer.

Exit Application closes MVSErrorViewer.

View Menu

The view menu allows the user to do the same operations as they code by pressing the buttons, such as
rotate, zoom, move between pages.
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ToolsMenu
Taols | Help The tools menu has several options
e Reassign Regect Codes. Thisfeature is enabled only when reject
Corfigiee files (or database entries) exist. Generally this option is disabled.
S . e Configure. The function allows the user to create and update
o profile information. This function should only be executed by
an administrator to avoid configuration problems.

o Select Profile. When enabled, the user clicks on the right arrow which brings up a drop-down list
of the profiles. The user then selects the desired one from the list. If there is an open document,
then they are prompted to skip the current document.

e Get Current Error Count. This provides the current error count in the selected error directory.

Help Menu

m— The help menu has several options:
Sl e Contents brings up the content view of the help file
;::h e Index brings up the index view of the help file.
i e Search brings up the search view of the help file.

e About displaysthe version information for the application.
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Configuration Window

Overview
The configuration process has been completely revised for Version 7.5. The original model where all of
the data exists in a configuration file on the workstation was also changed.

Asversion 7.5 includes services to run in the background for MV S File Distribution Manager,

MV S Index, and MV S Store, the parameters for these applications exist in a database. The profiles on the
workstations should hook into those parameters. In future versions, the functionality to read the directory
structures from alocal configuration file will be removed.

ConfigurationForm [5_(|
Profiles Help

| | )
| | J
| | J
W alidation
UseValidation  ‘alidation ODBC Name | DSM=MVv5Connect |
' alidation Application M ame | M5 ndex | [ Get Profiles ]
W alidation Profile M arne | {0 efault} w | [Shnw Directaries ]

Mote: With the “Use Yalidation” checked., it overrides the values for the Error and Release Directories.

Document Selection Option

Automatically Dizplay 'Select Document’ Form Automatically Befrezh the Document List

Reject Logic
[] Allow Reassign of Reject Codes

Reject Code File Location | I J
Reject ODBC M ame

Fieject Yiew Hame

Feconciliation [ atabaze

[] Usze Reconciliation Feconciliation 0DBC Name | |

[ Accept £ Save Changes ] Retumn / I:-;n-:el I:he_mqes ]
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Profile Menu

m' The profile menu has several options:
Load Prafile > e Load Profile. Thisallows a user to select an existing profile
S B Chles from apull down. This functionality is the same as if the user

did thisin the Select Profile option on the Document Selection

Create Profile Window.
Saye Profile and Exit e Save Profile. This saves the current information to the local
Exit without Saving  Ctil+F4 configuration file.

e Create Profile creates a new local profile.

e Save Profile and Exit saves the current information to the local configuration file and exits the
window.

e EXxit without saving closes the window without saving.

CONFIGURING THE PROFILE

VALIDATION SECTION

The Use Validation check box indicates that the application should load the parameters from the
database. The application then uses the information for the specified application to populate the Error,
Release, and Image Release directories.

The Validation ODBC Name indicates the connection on the workstation used to get to the database.
The Validation Application Name is the application name used by the MV S Index applications.

The Get Profiles button will retrieve the database profiles associated with the Validation Application
Name.

The Validation Profile Name pull-down is populated when the user presses the Get Profiles button.
The Show Directories button retrieves the directories and displays them above the Validation panel.

DOCUMENT SELECTION OPTION

With the Automatically Display * Selected Document’ Form checked, when the user starts the
application and when they close a document, the Document Selection screen displays.

To decrease the network impact of the application, the application gathers the available documents when
it starts. The user works an internal list of files until it is exhausted, any files which are no longer on the
network are ignored. If the user selects the Automatically Refresh the Document List option, whenever
a document compl etes, the application gathers alist of the files again.

REJECT LOGIC

Reject logic allows the user to use a standard set of reject responses for a document. This function is
generally not used within Error View and is the purview of the Validation module.

Allow Reassign of Reject Codes, when checked, allows the user to reject a document. Generally thisis
done through areject Code File L ocation located on the network. However, users could find this
information in a database.
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To use the database option, check the Use ODBC Connection for Reject Codes box and enter the
ODBC Name and the View name within the database.

RECONCILIATION DATABASE
If the site has purchased the reconciliation license for error view, this option can be activated.

To record reconciliation information, check the Use Reconciliation box and enter the Reconciliation
ODBC Name.
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Validate Active-X DLL

I ntroduction

The Validate DLL isan ActiveX DLL that was written in Visual Basic. It isused by MV SErrorViewer to
do any altering of an index field when the Validate button is clicked. The source code for the DLL is
included and placed into the “Validate” directory. This source code isincluded to allow the user to
custom fit the DLL to their environment.

DLL Useand Functionality

The purpose of the DLL isto allow the MV SErrorViewer application to verify and/or alter the data values
that are entered into the field text boxes. The DLL is called each time the Validate button is clicked.
When called, the DLL compares the value in the field with a set of valuesthat are coded into the DLL and
determines validity. Additionally, the DLL is used to cross check field values, or compare onefield value
against another field value. The source code for the DLL isincluded to allow the user open the source
code in Visual Basic and code specific validation values.

The DLL function that isto be coded is called Validate Field. Thisfunction allows the user to code
valuesthat are valid and invalid for each of the twenty-seven fields on the MV SErrorViewer application
and also to write code to compare those field values when cross checking fields. The user isto write code
to compare the string value from the MV SErrorViewer field with the values that they wish to validate
against. When first installed the DLL blank, coded to allow any value in the field to be valid

Examples and notes are included in comments in the Validate Visual Basic Source Code that isincluded.

Coding Rules and Constraints:
e Only the Validate Field function isto be changed.
e The function must return either a TRUE or FALSE value.

e An optional message may be returned when cross checking values. The formatting of this message
or clarity isleft up to the user.

e The UserData and UserComments fields are provided to alow the user to pass values and
comments into the MV SErrorViewer application and to be written to the Reconciliation Database.
The formatting and values of these variablesis left up to the user and what ever information is
contained in them when the document is processed is written to the database.

e The Compilation/VVersion Compatibility section below must be followed for MV SErrorViewer
application to function properly.

Compilation/Version Compatibility

Before compiling the newly coded DLL you must make certain that the Version Compatibility setting is
properly configured. This setting is within the Visual Basic development environment under the
Project/Validate Properties menu. Once the properties screen is open click the Component Tab.

Within the Version Compatibility box the Binary Compatibility option must be selected and the location
to the old Validate.DLL file must be entered in the text box. These settings must properly configured in
order for the MV SErrorViewer application to use the newly compiled DLL.
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File Location

The code for the Validate ActiveX DLL islocated in the install directory in the Validate folder (the
default install directory is c:\program files\ascent\bin\validate\).

After anew DLL iscompiled it must be copied into the same directory asthe old Validate. DLL file.
Replace the old copy with the new one. The MV SErrorViewer application cannot be running when you
try to copy the new file.

EnYiew - Project Properties |

Generall M ake | Compile  Compornent |

—5tart Mode
{* Standalone
g BELVER EOTEEnEnE

—Remote Server

I" Remote ServerFles

—Yersion Compatibility

™ Mo Compatibility
" Project Compatibility

| o

0. I Cancel | Help |
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MV SI ndex

Overview

MV SIndex’ s function isto prepare documents to be stored to the host by sending the indexing data and
returning a TemplD. Below is a detailed description of MV SIndex and al its components.

Note: Some of the information provided on MV SIindex may not be applicable to your site,
depending on what version of MV SConnect you are running.

MV SIndex.ini File

MV SIndex.ini is the configuration file associated with MV SIndex. It holds all the configuration settings
that are entered on the MV SIndex GUI screens with the exception of the Connection State. MV SIndex is
packaged as a TCPIP client and therefore ConnectionState=TCPIP.

MV SIndex Component Tabs

MV SIndex contains six (6) tabs on the main window. (If you are running MV SConnect 5.5 or higher,
there is a seventh tab on the main window). The functions of each of these tabs are as follows:

e Status: providesarunning text log of program operations.

e Files: provides awindow into the input, output, and error directories being utilized by the
program.

e Statistics: produces a graph, which displays successes and errors at each hour of the day.
e Comm: communications parameters

e Config: operating directories and parameters.

e Tracing: tracing/logging parameters (MV SConnect 5.5 or higher)

e Reconcil: reconciliation database information/configuration (See section on MV SAdmin for
information on the Reconciliation Database)

A detail of each tab is provided in this section.
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STATUSTAB

& MYSIndex 5.5.1 for MYSConnect 5.5 [PAUSED]

Status T Filez T Statistics T Comm T Config T Tracing T Reconcil.

Status Batch Mezzage Date Time
a Initializing 0BA0/2002 0 1003405
i Scanning for files QEM0/2002 10:34:08
I 145 Processing file: Q0000178.TXT DEAD/A2002) 1003642
a 145 | Completed processing file: O00001 73 TxT 0BA0/2002 1003642
I Paused... QEAD/20020 1003642

me| § . . . . . . . . . ) e

The Status tab provides a status of every document as it passes through MV SIndex. The messages on the
screen are al'so being written to the log file. The components on the Status tab are:

e Pause - pauses program operations. No documents will be processed while the program is paused.
This button’ s caption changes to Resume when the program is paused.

e Slider —the Slider at the bottom of the screen is there to control the speed at which MV SIndex
operates. The colored speed indicator to the left of the Slider displays the speed percentage at which
the program is currently running. The Slider would typically be left at 10 so that documents are
indexed as quickly as possible, but dragging the arrow to the left or right provides a mechanism for
slowing down the program for troubleshooting purposes, as well as for environments that run at
slower speeds.

e Exit - terminates the program.

FILESTAB
The Files tab provides a window into the Input, Output and Error directories, as seen below.

iz, MVSIndex for MYSConnect

Status T File=s T Statistics T Camm T Config T Reconcil.
— Input Directon [2] — Dutput Directory (11— — Error Directory [£]
00000044, DOM 00000051, 0Ok Q0000048 ERR
Q000004 DOM 00000049, ERR

T

E st

Each section is described below:
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Input Directory

The Input Directory shows all documents ready to be processed. Clicking on any filein this list will

display the Input Viewer, which shows the indexing datain a small box as seen below.

The Input Viewer has 3 buttons:

e Delete— deletes the document and all related files from MV SConnect without being indexed.

e Corrupt —moves the document and all related files to the corrupt directory, which is specified on
the Config tab discussed below

e EXxit —exitsthe Input Viewer and returns to the MV Sindex panel.

Output Directory

The Output Directory shows all documents successfully indexed and ready to be stored to the host.

Error Directory

The Error Directory shows documents that returned an error from the host during MV Sindex time.
Clicking on any filein thislist will display the Error Viewer, which shows the error returned from the

host along with the indexing data that was sent in a small box as seen below.

. Error Yiewer

- [0 x|

=10 x|

Cantig T

Reconcil.

— Errar Directary [15]

00003B92 ERR
O0003B93ERR
O0003E94.ERR
O0003B95.ERR
NO003ESE.ERR
00003897 ERA

O0003E92.ERA
00003B99.ERR
00003B94 ERR
00003BSE.ERR

~00003B97.ERR
12 0199 AIS0234
. a0k AHD FAF COMHECTIOM DOWHN. CALL SY'STEMS
. MySIndex 5.0.1 for MYSC SUFPPORT. Ak MASTER M1 892
- | |KF<FORM?I K.FATAB1 2002023205CAM &
Sislue | Fi | IRELEASE
. MywSCOMMECT FOLDER TYFE
— Input Directory (3] ERIC ALEXAMDER
O00038A3. 00N CHASE N noo0o
00003BA4.D0ON i
DO003BA5.D0M 2002-03-20 20202000
00003EAE.DOM
00003Ba7.DOM
O0003BAZ DON
00003BA9.00M
O00038AS DO
0oo03gaB. DOMN
Rezume ID.
I Re-ndex I E uit I

The Error Viewer has 2 buttons:

e Re-Index — sends the document back to the Index queue to be processed by MV SIndex. This

works best when documents are sent to the error directory due to the host being down. Instead of

going to MV SErrorViewer to send documents back to MV SIndex, it can be done herein

MV SIndex.

e EXxit —exitsthe viewer and returns to the MV Sindex panel.
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STATISTICSTAB

. M¥SIndex for MYSConnect
Status T File= T S’tatls’tu:s T Camm T Config T Reconcil.
B (=]
il | Green=B atches Processed, Red=B atches in Ermor 4
B Errors
2 2 Successiul
0 ]
o' '"2'3'"4"'5s'6°'77'8 "9 1012345 MT 892021 22 12S
o .
Fauze | 1 J E xit
1 1 1 1 1 1 1 1 1 1 1

This tab shows a graphical count of successful and unsuccessful indexes. The graph is intended to show
statistics over cumulative 24-hour periods from the time the program was started. When the programis
stopped and restarted, the graph will be reinitialized, with the old data is not being preserved.

Comm TAB
The Comm tab provides communications and logging configuration options.

& MYSIndex 6.0.1 for MYSConneckt 6.0 [PAUSED] - |EI|£|
Status T Files T Statistics T ECDITIITIE T Config T Tracing T Reconcil.

— Hozt Comunications [nfarmation for FAF [TCPIP Only]

Femote P Address |1 0.4.0.28 Securty On?

Femate Part Mumber |3EIEI1

TP Mame: IKFIF'

|JgerlD: |
Paszword: I # Secs before Timeout

&
0

Prampt for S ecurity?

Connect Retries:
Save |

Paszword |

J E it

4

Resume

The Comm Tab has several configurable fields, which are discussed below:
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e RemotelP Address- The |P Address for the mainframe.
e Remote Port Number - Port number for TCPIP.

e TP Name - The Transaction Program name on the host that this program will talk to. This should be
set to KFIP.

e UserlD - If transaction security is to be used, enter the UserID to be used in the secure transaction.

e Password - If transaction security is to be used, enter the password to be used in the secure
transaction. Note that this password is encrypted in the INI file.

e Security On? - If transaction security on the host is to be used, this entry should be set to YES.
Otherwise set it to NO.

e Prompt For Security? - If this box is checked, the program will prompt for a CICS UserID and
Password when it initially starts, and will use that CICS UserID and Password for host
communications. An example of this security screen is shown below.

CICS Security [_ (O]

Fleaze enteryour CICS Userid and FPassword:

LzerD: |

Fazswaord: |

Aocept | Cancel |

e Connect Retries- The number of retries the application should attempt to make to get a host
connection before timing out.

e # Secsbeforetimeout - The number of seconds between each connection retry.

e The Save button saves any changes made to the configuration.
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CONFIG TAB

& MYSIndex 5.5.2 for MYSConnect 5.5 [PAUSED]

Status T Filez T Statistics T Zormm T a:unﬁg T Tracing T Reconcil.

— Diirectary [nfarmation

[rput Directary Ic:\pmgram files\ascentstemprelt

Dutput Drir. Ic:\pmgram files\ascenthtamprelywork'

Errar Directory Ic:\pmgram files\ascentstemprelherary

Carrupt File Dir Ic:\pmgram files\ascenttempralhoarmupth

Palling Intersal: |1 non Default Speed |1 i tdax Files in Output Dir. IU

[~ Flash Status Tab on MYSIndex Pause ﬂl

Fesume ID. J E it

Thiswindow allows various operating parameters of the program to modified.

Input Directory - Theinput directory isthe directory that the program will poll for .TXT filesin.
This path must exist for the program to operate properly.

Output Dir. - The output directory isthe directory where the program will move processed files for
the MV SStore program to process.

Error Directory - The error directory is the directory where files, which produce indexing errors, will
be moved for processing by the MV SErrorViewer program.

Corrupt File Dir - The corrupt file directory is the directory where unusable TXT (and associated)
fileswill be moved. If aTXT fileisfound that has an invalid length, it and its associated files are
moved here. Manual handling of such filesisrequired.

Polling I nterval - This parameter specifies the number of milliseconds (1 millisecond = 1/1000™ of a
second) to pause between pollsfor filesin the input directory. It isagood ideato pause at least a
second between polls (i.e., to pause 1 second set this to 1000), perhaps more if the input directory is
on aLAN. Frequent polling can cause data overruns on servers and network congestion, as well as
unnecessary drive utilization.

Default Speed - Thisisthe default speed percentage at which the program will operate. Making this
number less than 10 will reduce operating speed. Setting it to zero will pause the program at startup.

Max Filesin Output Dir. - This parameter states the maximum number of documents are to be in the
output directory at one time. When the total documents in the Output Directory equals this number,
MV SIndex will not process any more documents until the Output Directory has less than the number
of files specified in thisfield. Thisisto avoid any slowdown of MV SStore due to a backlog of filesin
the Output Directory.

Flash Status Tab on MV SIndex Pause — When checked, this parameter will cause the Status tab to
flash red and white when MV SIndex is paused.

The Save button saves any changes.
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TRACING TAB

& MYSIndex 6.0.1 for MYSConneckt 6.0 [PAUSED] - |EI|£|

Status T File= T Statistics T COmmim T Config T §Tracing§ T Reconcil.

— Tracing |nformation

Trace Level |4 - Al MWSIndes Eventz Pluz Host/P Tracinj

Log File Haming Convention: ID:HMVSINDEX.IDQ

ax Statuz Lines On Panel: I'I i}

Backup Log File By: ISize vI
Max Log File Size: I'I 00aao0 bytes & ave |

Rezume ID. J E wit

This panel contains all parameters for tracing activity with MV Slndex.

Trace Level - Thisisthe detail level for tracing. Trace levels are as follows:
O=Tracing off

1=Errorsonly

2=Errors and Warnings

3=All MV SIndex Events

4=All MV SIndex Events Plus Host/IP Tracing

L og File Naming Convention - The fully qualified path to the log file for trace data. Each log file
created will be located in this directory with the initial name stated in this parameter.

Max Status Lines On Panel - This specifies the maximum number of on-screen log messages to
preserve (in the Status window). This parameter only affects the on-screen display, not the number of
messages written to the log file.

Backup Log File By — Thisisthe way the log files are created.

e Date—Thelog file will be created for each day, using the naming convention stated above,
appended with MMDDY'Y .log.

e Month—Thelog file will be created for each month, using the naming convention stated above,
appended with MMY'Y .log.

e Size—Thelog filewill be created with the naming convention stated above, but after it grows to
the size set in the Max Log Size parameter, the file will be renamed .BAK, and a new log file will
be created.

Max Log File Size - The maximum size (in bytes) that the log file will grow to beforeit is renamed
with a.BAK extension. This option is only available when the Backup Log File By option is set to
Size.
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RECONCIL. TAB

& MYSIndex 6.0.1 For MYSConnect 6.0 [PAUSED] - |EI|1|
status | Files | statisties | comm | Config | Tracing ‘Reconcil.

— Reconciliation D atabaze Infarmation

Thoer = ire: i Pauze oh Disconnect’? INo 'I
Table? IND I DB Engire: IDDBE I

Recon. DB I DB Userld: I
Recon Table IMVSINDEKHEEDN LB Pazsword: I

Connect Sting: IMVSEDnnect

Fecanciliation Tkl | Save |

Resume ID. J E xit

This panel allows for specifying reconciliation database parameters.

e Update Recon Table? - Set thisto YES if updating the reconciliation table, NO if not. See
section on MV SAdmin for info about the Reconciliation Table.

e DB Engine - Specify JET if using the Microsoft JET © Engine for updating alocal Access©

table. Specify ODBC if using an ODBC data source. Note that if you are using ODBC, you must

have the proper ODBC driver installed and functioning and have proper DSN entriesin your

ODBC setup.

e Pause on Disconnect - Specify if MV SIndex should pause if the connection to the reconciliation

tableislost.

e Recon. DB - If using the JET engine, specify the path to the reconciliation database here. This

entry is not used for ODBC.

e Recon Table - Thisisthe name of the reconciliation table to be updated. Thisistypically set to

MV SINDEXRECON unless you have created your own database and table and are using ODBC.

e Connect String - This should be set to the name of the DSN specified in the ODBC setup portion
of your system settings. Typically, the DSN should be set to MV SConnect, and an MV SConnect

DSN entry made in the system ODBC settings.

e Reconciliation Tbl - The Reconciliation Thl button brings up a grid displaying the reconciliation

| [FileMarne StatuzCode| ProcessStep StartDz =
WAl releazetatemor 12| MWSINDES 24958 11:11]
e releazefafhemmart, 12| MWSINDEX 24981111
e:hreleasefalemmorty 12|MVSINDEX #14/98 813
e releasetfafhenmor, 12| MWSINDER Y14/98 813
& releazefafhemmart, 12| MWSINDES 24981111
e releazefafhemmart, 12|MWSINDEX 24981111
e:hreleasefalemmorty 12|MVSINDEX 24/3811:50
e releasetfafhenmor, 12| MWSINDER 24,98 11:50
& releazefafhemmart, 12| MWSINDES 2498 12:09
e releazefafhemmart, 12|MWSINDEX 24,958 12:.09
e:hreleasefalemmorty 16| MVSINDEX #14/98 814
e releasetfafhenmor, 16| MWSINDER W14/98 814
& releazefafhemmart, 16| MWSINDE 1498 329
e releazefafhemmart, 16| MWSINDEX Y14/98 329+
41 | |
Refresh Close I
4] 4 |Record: 1 4 | Nl
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table for MV SIndex, as seen in the screen print below.

e The Save button saves any changes.

MV SIndex Customization

Included with the MV SIndex module are two customizable DLL files: MVSIndex.DLL and
MV SIndexError.DLL. Both files are located in the System or System32 subdirectory of the Windows
directory on the C: drive. Included with these DLL filesisthe code for customization by the user.

MV SINDEX.DLL

The code for MV SIndex.DLL islocated in the directory where MV Sindex was installed, in a separate
directory called User Exit\MV SIndex. ThisisaVisual Basic 5.0 ActiveX DLL that contains two
functions: Prel ndexExit() and Postl ndexExit(). The Prel ndexExit() function is executed just after the
TXT fileisfound in the input directory of the MV Slindex program, and the PostI ndexExit() function is
executed just after the MV SIndex program has completed (successfully or not) indexing a document to
the host and retrieving a TEMP ID. Instructions on coding and compiling this module are located in the
code as comments.

MV SINDEXERROR.DLL

The code for MV SIndexError.DLL islocated in the directory where MV SIndex was instaled, in a
separate directory called User Exit\MVSIndexError. ThisisaVisua Basic 5.0 ActiveX DLL that
contains one function: MV SIndexError (). The MV SIndexError () function is executed when thereisan
error communicating to the host during the execution of MV Sindex. Any code entered here will be
executed just after the error connecting to the Host occurs and the retries have been exhausted.
Instructions on coding and compiling are located in the code as comments.

MV SINDEXRECONERROR.DLL

The code for MV SIndexReconError.DLL islocated in the directory where MV SIndex was installed, in
a separate directory called User Exit\MV SIndexReconError. ThisisaVisual Basic 5.0 ActiveX DLL
that contains one function: MV SIndexReconError (). The MV SIndexReconError () function is executed
when thereis an error communicating to the reconciliation database during the execution of MV SIndex.
Any code entered here will be executed just after the error connecting to the Host occurs and the retries
have been exhausted. Instructions on coding and compiling are located in the code as comments.
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MV SStore

Overview

MV SStore for MV SConnect is a part of the next generation of software included in SY SCOM’s

MV SConnect product line. Its function is to store documents to the host. Please note that some of the
information provided on MV SIndex may not be applicable to your site, depending on what version of
MV SConnect you are running.

MV SStore.ini File

MV SStore.ini isthe configuration file associated with MV SStore. It holds all the configuration settings
that are entered on the MV SStore GUI screens with the exception of the Connection State. MV SStore is
packaged as a TCPIP client and therefore ConnectionState=TCPIP.

MYV SStore Component Tabs
MV SStore contains six (6) tabs on the main window. (If you are running MV SConnect 5.5 or higher,
there is a seventh tab on the main window). The functions of each of these tabs are as follows:

e Status: provides arunning text log of program operations.

e Files: provides awindow into the input, output, and error directories being utilized by the
program.

e Statistics: produces a graph, which displays successes and errors at each hour of the day.
e Comm: communications parameters

e Config: operating directories and parameters.

e Tracing: tracing/logging parameters (MV SConnect 5.5 or higher)

e Reconcil: reconciliation database information/configuration (See section on MV SAdmin for
information on the Reconciliation Database)

A detail of each tab is provided in this section.

STATUSTAB
| MY¥SStore 5.0.2 for MYSConnect 5.0
Status T Filez T Statiztics T Comm T Config T Reconcil.
Status Batch Message Date Time
0 Scanring for files 03/20/2002 11:51:14
1] 03/20/2002 115213
1] 901 |Proceszing file 00003842, THMP 0342042002 116213
1] 901 |Get ObjectD for O003BAZ.THMP 32042002 116213
i 901 |Get ObjectD Successhul far file 00003BA3 THP 032042002 11:5213
i 901 |Build Store Structure file far D0003BA3.TIF 032042002 11:5213
0 901 | Build Stare Structure file Successful for 00003BA3.TIF 03/20/2002 11:5213
i 9071 | Staring Image 00002BA3.TIF 032042002 11:5213
0 901 | Storing Image Completed for 00003BA3 TIF 03/20/2002 11:5213
I Pauszed... 03/20/2002 11:5213
“Pause | J -

e Pause - pauses program operations. No documents will be processed while the program is paused.
This button’ s caption changes to Resume when the program is paused.
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e Slider —the Slider at the bottom of the screen is there to control the speed at which MV SStore
operates. The colored speed indicator to the left of the Slider displays the speed percentage at which
the program is currently running. The Slider would typically be left at 10 so that documents are
indexed as quickly as possible, but dragging the arrow to the left or right provides a mechanism for
slowing down the program for troubleshooting purposes, as well as for environments that run at

slower speeds.

e EXit - terminates the program.

FILESTAB

The Files tab provides awindow into the Input, Archive, and Error directories, as seen below.

% MV5Store 5.0.2 for MYSConnect 5.0

00003BAE.DOM

Status | Files T Statistics T Carmnm T Config T Feconcil.
— Input Directory [3] —Archive Directomy [2]— — Error Diirecton [2]
00003BA9.DOM OO003BAT tut Q0003 A4 TT
00003BA4 DOM O0003BAS. tut O0003BAR. TXT

iPause i qp

Each section is described bel ow:

Input Directory

The Input Directory shows all documents ready to be processed. Clicking on any filein thislist will

)

E wit

display the Input Viewer, which shows the indexing datain a small box as seen below.
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. Input Viewer _ (O] x|
— 00003BAS T=T
A1 MASTER M1 902 FFAFORM1
SCAM & RELEASE
% MY¥SStore 5.0.2 for MVS ConnedilliaslTs ALEXANDER
5 CHASE M
Status I Files
— Input Directory (3]
O0003EA9.00OM
O0003EA4 DOM
O0003EAR DOM
Resume ID.
| More to EHCIII Re-Index I [elete I Exit I

I [=]
T Reconcil.

Error Directony [2]

00003844 TAT
00003845 TAT

J E wit

The Input Viewer has 4 buttons:

e Moveto Error —moves adocument ready to be stored to the error directory. The purpose of this

isto move files that are having trouble storing.

e Re-Index —moves adocument back to MV SIndex to be re-indexed. The purpose of thisisto re-

index files that may have a bad TemplD from the host.

e Delete —deletes the document and all associated files from MV SConnect.

e EXxit —exitsthe Input Viewer and returns to the MV SStore panel.

ARCHIVE DIRECTORY

The Archive Directory isalist of files that were archived after the document was stored. This option is set

on the Config tab, discussed below.

ERROR DIRECTORY

The Error Directory shows documents that returned an error from the host during MV SStore time.
Clicking on any filein thislist will display the Error Viewer, which shows the indexing data that was sent

in asmall box as seen below.
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i, Error Yiewer [ [O]
— O0003EA. THT
Abd1 MASTER M1 901 KF<FORM1
= SCAN & RELEASE
£ IMVS5Store 5.0.2 for MYSConnefill l4= ALEXAMDER —[O]
- CHASE M -
Statuz | Files T Reconcil.
— Input Directony [3) Errar Directom (2]
Q0003BA3.DOM 00003644 TT

00003644 DION
Q0003BAR.DOM

00003BA5 T=T

Resume E it

=
—

I FHe-Sh:nreI Re-Index Dielete Exit I

The Error Viewer has 4 buttons:

e Re-Store - sends the document back to the MV SStore input directory to attempt to store it again.
to be processed by MV SIndex. This works best when documents are sent to the error directory due
to the host being down.

e Re-Index — sends the document back to the MV SIndex input directory to be re-indexed. This
works best when the documents cannot store due to a bad TemplD or a problem with the host.

e Delete - deletes the document and all associated files from MV SConnect.

e EXit —exitsthe viewer and returns to the MV Sindex panel.
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STATISTICSTAB

% MYSStore for MYSConnect
Statuz T Files T Comm T Config T R econcil. ]
a0 a0
40 40
A A B Errors
20 20 Successiul
10 10
] ]
o' "2'3'4'5 67 '8 "9 MO0 M2M3 M4 MSME T MEM9 20 2 22 T2S
L J :
Fausze Exit
LU : : : : : : : ; : .

This tab shows a graphical count of successful and unsuccessful indexes. The graph is intended to show
statistics over cumulative 24-hour periods from the time the program was started. When the program is
stopped and restarted, the graph will be reinitialized, with the old datais not being preserved.

ComM TAB
The Comm tab provides communications and logging configuration options.

| MYsstore 6.0.2 for MYSConnect 6.0 [PAUSED] =10 x|

Status T Filez T Statizticz T T Config T Tracing T Reconcil |
—Host Comunications |nformation for Q0 [TCPIP Only]

Femate P Address: |1 0.4.028 # Secs before timeout; IEEI
Femate Part Mumber: |3EII:IEI # af Store Attempts |2

THMPC TF: ITMF‘I: STOR TF: ISTDH Secs between ermrar retries; |1
Userl: IEIESLISEH Fassword: I Send Errare Tg————————

szt Ui INEI jv Frompt for Security’? [ % WSStare Ermor Qusue
Wwihorkstation 10: I'W'SID i S ndex Save |
i~ MYSStame
F'asswu:uru:ll
R ezume ID. J E =it

The Comm Tab has several configurable fields, which are discussed below:
e RemotelP Address- The|P Address for the mainframe.
e Remote Port Number - Port number for TCPIP.

e TMPC TP - The transaction program name on the host that this program will communicate with
to retrieve an Object ID. This should be set to TMPC.

e STOR TP —The transaction program name on the host that this program will communicate with
to store the image file. This should be set to STOR.
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User I D - If transaction security isto be used, enter the UserID to be used in the secure
transaction.

Password - If transaction security is to be used, enter the password to be used in the secure
transaction. Note that this password is encrypted in the INI file.

Security On? - If transaction security on the host is to be used, this entry should be set to YES.
Otherwise set it to NO.

Prompt For Security? - If this box is checked, the program will prompt for a CICS UserID and
Password when it initially starts, and will use that CICS UserID and Password for host
communications. An example of this security screen is shown below.

CICS Security M=l

Flease enteryour CICS Userid and Password:

LserlD; |

Fassword: |

Accept | Cancel |

Workstation | D — The connection id for the workstation to the host. The default value in the ini
fileis*WSID”. Thisvalueisvalid for the host connection. The value can be changed if so desired,
but avalue must exist; it cannot be blank.

# Secs befor e timeout - The number of seconds between each connection retry.

# of Store Attempts— The number of timesto re-send a document that did not store before
sending it to the error directory.

Secs Between Error Retries— The number of seconds to pause before resending a document that
did not store.

Send Errors To — This section lets you decide where to send documents that fail in MV SStore.
The choices are:

0 MVSStore Error Queue — All errors will go to the MV SStore Error Directory that is
specified on the Config tab

0 MVSIndex —All errorswill go back to MV SIndex to obtain another TemplD

0 MVSStore— All errorswill beretried in MV SStore using the same Templ D already
obtained from MV SIndex.

The Save button saves any changes made to the configuration.
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CONFIGUATION TAB

| MYSStore 6.0.2 for M¥SConnect 6.0 [PAUSED] -0l x|
Status T File= T Statiztics T Comm T Eunflg T Tracing T R econcil. )

— Diirectory [nformation

Input Directorny I-::'xpru::gram fileshazcentstemprelywwark’

Archive Dir. I-::'\prn:ngram fileshazcentstempretarchive’,

Error Directory In::'\pru:ugram filezhazcentstempretstoreern,

Indexing Dir. Ic:&prngram fileshascentstemprel

Default Speed: I'I 0 Files ta

Archive:
Palling [nteryal I'I Qoo
[~ Flash Status Tab on MYS55tore Pause [+ Start MYSStare in a Pauzed State Jave |
Rezume ID. J E it

Thiswindow allows various operating parameters of the program to be modified.
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Input Directory - The input directory isthe directory that the program will poll for .TXT filesin.
This path must exist for the program to operate properly. This value must match the Output Directory
of MV SIndex.

Archive Dir. — The archive directory is the directory where the program will move processed files
specified in the Files to Archive entry field after the MV SStore program processes them successfully.
Files are only archived after the corresponding image file is successfully stored to the host.

Error Directory — The error directory is the directory where files that produce store errors will be
moved. This directory should be different than the MV SIndex Error Directory.

Indexing Directory — Input Directory for the MV SIndex program. This value must match the Input
Directory from MV SIndex.

Default Speed — Thisisthe default speed percentage at which the program will operate. Making this
number less than 100 will reduce operating speed. Setting this parameter to zero will cause the
program to pause at startup.

Filesto Archive— List the file extensions (comma delimited) to write to the Archive directory after a
successful Store. The file extensions should be entered here, comma delimited, without spaces. For
example: tif,txt,inf for archiving files with the extensions of .tif, .txt, and .inf. Y ou will be responsible
for cleaning up any files written to that directory. Those files will never be deleted by any

MV SConnect program.

Polling I nterval — This parameter specifies the number of milliseconds (1 millisecond = 1/1000" of a
second) to pause between pollsfor filesin the input directory. It isagood ideato pause at least a
second between polls (i.e., to pause 1 second set this to 1000), perhaps more if the input directory is
on aLAN. Frequent polling can cause data overruns on servers and network congestion, as well as
unnecessary drive utilization. This parameter also refreshes the input, archive, and error directory
windows on the files tab.

Flash Status Tab on MV SStor e Pause — When checked, this parameter will cause the Status tab to
flash red and white when MV SStore is paused.

Start MV SStorein a Paused State — When checked, MV SStore will be paused when it is started.

The Save button saves any changes.

TRACING TAB
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| MYsstore 6.0.2 for MYSConnect 6.0 [PAUSED] =10 x|
Status T Filez T Statizticz T Cormm T Config T Tlal::lng T Reconcil.

— Tracing Information

Trace Lewel: |4 - All MWSStore Events Plus Host/IP Tracing j

Log File Naming Convention: | C:\MYSSTORE LOG

b aw Status Lines On Panel: |1 aa

Backup Log File By: ISize vI
Max Log File Size: |1 0aao0o butes

Save |

R ezume ID. J E =it

This panel contains all parameters for tracing activity with MV SStore.

e Traceleve - Thisisthe detail level for tracing. Trace levels are as follows:
e 0O=Tracing off,
e 1=Errorsonly,
e 2=Errorsand warnings,
e 3=All MVSIndex Events,
e 4=All MV SIndex Events Plus Host Tracing,
e 5=All MVSIndex Events Plus TCPIP trace

e L og File Naming Convention - The fully qualified path to the log file for trace data. Each log file
created will be located in this directory with the initial name stated in this parameter.

e Max StatusLines On Panel - This specifies the maximum number of on-screen log messages to
preserve (in the Status window). This parameter only affects the on-screen display, not the number of
messages written to the log file.

e Backup Log File By — Thisisthe way the log files are created.

e Date—Thelog file will be created for each day, using the naming convention stated above,
appended with MMDDY'Y .log.

e Month—Thelog file will be created for each month, using the naming convention stated above,
appended with MMY'Y .log.

e Size—Thelog filewill be created with the naming convention stated above, but after it grows to
the size set in the Max Log Size parameter, the file will be renamed .BAK, and anew log file will
be created.

e Max Log Size - The maximum size (in bytes) that the log file will grow to before it is renamed with a
.BAK extension. This option is only available when the Backup Log File By option is set to Size.
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RECONCILIATION TAB

<3| M¥sstore 6.0.2 for MYSConnect 6.0 [PAUSED]

Status T Filez T Statiztics T Carmm T Canfig T Tracing

— Reconciliation Databaze [nformation

#Iapglit? Recon NI - DB Engine: |ODEC = Pause on Dizconnect? m
Recon. DB I DB Uszerld: I
Recon Table IMVSSTDHEHEEDN LB Paszwaord: I

Connect String: IM\-"SEDnnect

Feconciliation TEl | Save |

Fezume ID. J E xit

This panel allows for specifying reconciliation database parameters.

Update Recon Table: Set thisto YES if updating the reconciliation table, NO if not. See section on
MV SAdmin for info about the Reconciliation Table.

DB Engine: Specify JET if using the Microsoft JET © Engine for updating alocal Access© table.
Specify ODBC if using an ODBC data source. Note that if you are using ODBC, you must have the
proper ODBC driver installed and functioning and have proper DSN entriesin your ODBC setup
portion of the Windows 95 or Windows NT system.

Pause on Disconnect: Specify if MV SStore should pause if the connection to the reconciliation table
islost.

Recon. DB: If using the JET engine, specify the path to the reconciliation database here. Thisentry is
not used for ODBC.

Recon Table: Thisisthe name of the reconciliation table to be updated. Thisistypically set to
MV SSTORERECON unless you have created your own database and table and are using ODBC.

Connect String: This should be set to the name of the DSN specified in the ODBC setup portion of
your system settings. Typically, the DSN should be set to MV SConnect, and an MV SConnect DSN
entry made in the system ODBC settings.

Reconciliation Tbl: The Reconciliation Thl button brings up a grid displaying the reconciliation table
for MV SStore, as seen in the screen print below.

. M¥5Connect Reconciliation Table for MYSStore [_ O]

| |FileMame StatusCode| ProcessStep StatDate « |
B | c:\program fileshasce 935| MVWS5TORE 128400 3002
c:\program fileshasce 998| MWSSTORE 128400 3:01:2
c:\program fileshasce 998| MVWSSTORE 128400 3014
c:\program fileshasce 998|MWSSTORE 128400 3:01:510
c:program fileshasce 998 |MWSSTORE 12800 3015
c:hprogram fileshasce 935| MVWS5TORE 128400 30231
c:\program fileshasce 998| MWSSTORE 128400 3023
c:\program fileshasce 0|MYSSTORE 128400 3023
c:\program fileshasce 0|MWSSTORE 2800 3023
c:program fileshasce 0|MWSSTORE 12800 3024
c:hprogram fileshasce 0|Mv¥SSTORE 128400 3:02:4:
c:\program fileshasce 0|MYSSTORE 128400 3:02: 41
c:\program fileshasce 0|MYSSTORE 128400 30241
c:hproaram fileshasce 0lMYSSTORE 28400 302417
KN 2
Befresh Lloze I
I4] 4 |Record: 1 » I NI

The Save button saves any changes.
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MYV SStor e Customization

Included with the MV SStore modul e are two customizable DLL files: MV SStore.DLL and
MV SStoreError.DLL. Both files are located in the System or System32 subdirectory of the Windows
directory on the C: drive. Included with these DLL filesisthe code for customization by the user.

MV SSTORE.DLL

The code for MV SStore.DLL islocated in the directory where MV SStore was installed, in a separate
directory called UserExit\MV SStore. This Visual Basic 6.0 ActiveX DLL contains six functions:
PreGetObjectI DEXxit(), PostGetObjectl DEXit(), Prel nsertObjectl DEXxit(), Postl nsertObjectl DEXit(),
PreStor eExit(), and Post Stor eExit().

The PreGetObjectl DEXit() function is executed prior to the MV SStore program establishing a
conversation with the host. This function retrieve and inserts the object id for MODCA filesonly. The
variables sent to the function is the filename of the document being processed .TMP.

The PostGetObjectl DEXxit() function is executed just after the Object ID isretrieved (or not retrieved)
from the host. The variables returned are the file name and the return code. MV SStore.EXE is looking for
areturn code of “0” to proceed.

The Prel nsertObjectl DEXit() function is called just before the Object ID that was successfully returned
from the host isinserted into the MODCA file (if TIFF files are being stored, this function is not called).
The variable sent to the function is the filename being processed . TMP.

The Postl nsertObjectl DEXxit() function is called just after the Object ID isinserted into the MODCA file
(if theimage isa TIFF, thisfunction is not called). The variables returned are the file name and the return
code. MV SStore.EXE islooking for areturn code of “0” to proceed.

The PreStor eExit() function is called just before the image is stored to the host. The variable sent to the
function is the filename of the image being processed .TMP.

The PostStor eExit() function is called just after the image is stored to the host. The variables returned are
the file name and the return code. MV SStore.EXE is looking for areturn code of “0” to proceed.
Instructions on coding and compiling this module are located in the code as comments.

MV SSTOREERROR.DLL

The code for MV SStoreError.DLL islocated in the directory where MV SStore was installed, in a separate
directory called UserExit\MV SStoreError. This Visual Basic 6.0 ActiveX DLL contains one function:

MV SStoreError (). The MV SStoreError () function is executed when there is an error communicating to
the host during the execution of MV SStore. Any code entered here will be executed just after the error
connecting to the Host occurs and the retries have been exhausted. Instructions on coding and compiling
are located in the code as comments.

MV SSTORERECONERROR.DL L

The code for MV SStoreReconError.DLL islocated in the directory where MV SStore was installed, in a
separate directory called UserExit\MV SStoreReconError. This Visual Basic 6.0 ActiveX DLL contains a
single function: MV SStoreReconError (). The MV SStoreReconError () function is executed when there
IS an error communicating to the reconciliation database during the execution of MV SStore. Any code
entered here will be executed just after the error connecting to the Host occurs and the retries have been
exhausted. Instructions on coding and compiling are located in the code as comments.
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FileDistributionManager

Overview

The File Distribution Manager for MV SConnect provides a number of useful functions. Firgt, filesina
single directory can be distributed to any number of directories in around-robin fashion. Thisis useful
when the number of files being released to a single directory outpaces the MV Sindex and MV SStore
programs.

Secondly, in LAN environments with very high file volumes, the File Distribution Manager can be used
to manage the number of files“fed” to the MV SIindex and MV SStore programs so that their performance
is not degraded. MV SIndex and MV SStore both build lists of files to be processed and displays these lists
in their file windows. If there are thousands of files in their input directories, performance can be
degraded when these windows are refreshed.

THE FILE DISTRIBUTION MANAGER MAIN WINDOW

¢# MYSConnect File Distribution Manager

— Source Directorny

200N "
300N —
&4, DON

BE.DON

CC.OON

D0.DON

EE.DON

ERR.DON
ERRZDON
FD.DON

fe.DON

FF.0OM

GG.DON o
HH.DON

ILDON

J.DON

kK. DON

LL.DON

Mk DM

MM.DOM | 3

— File Distribution Log

| Pausze | I:Dnﬁgurel wiaiting to move 3.00M E xit I

Thiswindow shows the status of documents being managed by the FDM.
The “Source Directory” window on the left displays alist of all filesto be moved.

The “File Distribution Log” on the right shows the status of any files that have been moved. In the above
example, no files have been moved, so no messages are displayed.

A status line at the bottom of the screen shows whether a document set is being moved or if the program
iswaiting to move thefiles.

Only the .DON fileis displayed on this screen, but all associated files with the .DON are moved with it.
The .DON fileisalwaysthe LAST fileto be moved, asit acts as a flag for other processes that all other
files are present and can be worked.

e Clicking the “Pause” button will pause the process.
e Clicking the “Configure” button will bring up the configuration panel.
e Clicking the “Exit” button will terminate the process.
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The File Distribution Manager Configuration Window
The Configuration Screen provides configuration options for FileDistributionManager.

:,.:"" File Digtribution Manager Configuration |
Files bo b ove ITIF.-’M DaCHTABCHADCFATTADOM

Input Directary: |D:\HELEASE\FAF&

Eror Directary ID:\HELEASE\F&F\MDUEEHH\

— Diztibution Directany List
Target Dir | Monitor Dir | Max Files

DARELEASENFARNTS OARELEASESFAFYZY 20

Target Directony: || b4 ax Filez in Dir I

M anitar Directory I

Paolling Inter+al;  |10000 [~ Move DMLY DOM file W Use Renaming

I Add | Deletel Save I Eancell

:,:“" File Distribution Manager Configuration |
Files ta Mave ITIFe"ENTfBEH."TXTa"DEN.-"INF.»’DEIN."

Input Direchory: IE:\PHDGHAM FILESSASCEMTHTEMPREL &I5Y

Errar Directary IE:\F‘HDGFI.-’-'«M FILESSASCEMTHTEMPRELMMOWVEERRS

r— Distribution Directary List
Target Dir | M anitor Dir | .2 Filez

T:AAISIMPUT T:AAISINPUT 20

Target Directory: I M ax Files i Dir I

t anitor Directory I
Palling Interval ImUU [~ Move ONLY .DOMfle [~ Use Renaming

| Add | Deletel Save I Eancell

e Filesto Move: Thelist of file extensions to be moved must be listed here. Each document extension
MUST be separated by aforward slash (*/”). Thelast file extension in the list MUST be “DON". Files
will be moved in the order they appear in thislist. The last entry should NOT have atrailing slash.

e Input Directory: This is the directory that the FMD will poll for files to be distributed. Y ou should
include atrailing backslash.

e Error Directory: This should be the directory where files will be moved if they cannot be moved to
the Target Directory that you specify. If using “Renaming” (described below) and a duplicate file
error occurs (i.e., thefile aready exists in the target directory), then the file in the target directory will
be moved to this error directory.
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e Distribution Directory List: This displays the list of Target Directories, Monitor Directories and
Maximum Files that the target and monitor directories may contain before receiving more files. Data
is entered in the fields below the Distribution Directory List section (described below).

0 Target Directory: Enter the target directory to which files will be distributed.

0 Monitor Directory: Enter the directory that will be monitored for file volumes along with the
volume in the Target Directory.

0 Max Files in Dir: Enter the maximum number of files that are alowed in the Target
Directory. Note that both the Monitor Directory AND the Target directory are monitored for
this volume of files. If EITHER directory exceeds this level, files will not be moved to that
directory.

e Polling Interval: time (in milliseconds) to poll for new files to move.

e Move ONLY .DON File: By checking this checkbox, only the .DON file is actually moved to the
target directory. All other files remain in the input directory.

e Use Renaming: By checking this checkbox, the program using file RENAMING rather than
COPYING and DELETING. This is MUCH faster, but can ONLY be used if the Input drive and
Target drive are the SAME. In other words, only use this option when you are moving files to
different directories on the SAME drive. If you are moving files from one drive to another, DO NOT
check this box.

e Add Button: When you wish to add another directory entry to the Distribution Directory List, enter
the Target Directory, Monitor Directory and Max Filesin Dir and click this Add button.

e Delete Button: To delete aline from the Distribution Directory List, highlight that line by clicking on
it, and then click this Delete button.

e Save Button: To save your changes, click on this Save button. The screen will close.

e Cancel Button: Cancels changes without saving.
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| ndexOLEServer

Overview

The IndexOLEServer is used only if MV SAdmin has been purchased. Its function is to write indexing
data to the reconciliation database. IndexOL EServer should be installed on any workstation that will be
used to run Ascent Capture’' s Validation Module.

Setup

After installing IndexOL EServer on each workstation that has been identified as an Ascent Capture
Validation workstation, Validation scripts using SY SCOM, Inc.’s Validation Scripts templates must be
used in each batch class. On SY SCOM, Inc.”s MV SConnect CD, there is a*“ Softbridge Templates for
Ascent” folder. Each template in this folder must be copied into the Ascent\AdminDB\Scripts directory
on the server. Once the files are here, any new validation scripts that are created will contain the
necessary code to write to the reconciliation database.
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MVSAdmin

Overview

MV SAdmin for MV SConnect is to provide flexibility in viewing and reporting on Reconciliation data
produced by Kofax’s Ascent Capture © and SY SCOM’s MV SConnect products.

Below, we will explore the different aspects of MV SAdmin, including viewing data, creating reports,
purging data, migrating data to history, and importing Ascent Capture batch data.

MV SAdmin Screen Printsand Components

§# MYSAdmin 5.5.0 for MYSConnect 5.5 M=l E3

Reconciliation Data

Ascent Batch Data

Saved Reports

Setup

Exit

The screen shot below is the main window that appears when MV SAdmin is started.

Below is adescription of each button
e Reconciliation Data — This button will display the MV SConnect Reconciliation data grid.
e Ascent Batch Data — This button will display the Ascent Capture Batch data grid.

e Saved Reports—Thiswill display a screen that allows you to add, view, or remove saved reports.
Thiswill be discussed in detail in the Operation section of MV SAdmin

e Setup — MV SAdmin configuration variables.
e EXxit - Terminate the program.
The function of each button is described in detail below.
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RECONCILIATION DATA SCREEN

When the Reconciliation Data button is clicked, the Reconciliation Table Viewer screen will be displayed
as seen below.

Thelarge gray areaisthe data grid that will contain reconciliation data as tables are selected. On the right
of the screen are severa options for viewing datain the data grid. They are as follows:

1

I —————————
Databases
There are two databases to choose from for viewing reconciliation data.

¢ Reconciliation — Displays data in the reconciliation database, which al MV SConnect components
write directly to

e History — Displays datain the History database, which is data that has been migrated from the
Reconciliation database.
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Tables
There are 6 tables that can contain reconciliation data. The are:

Ascent Index — reconciliation data from Ascent Capture’ s Index/V alidation module.

MYV SRelease — reconciliation data from the combined MV SConnect / Ascent Capture Release
module.

MYV SIndex — reconciliation data from the MV SIndex module.

MYV SStore — reconciliation data from the MV SStore module.

MV SBatch — reconciliation data from the MV SBatch module (only if running MV SBatch).
MV SErrorView — reconciliation data from the MV SErrorViewer module.

Select All — selects all tables for viewing reconciliation data.

The remaining options and buttons on the right of the screen are as follows:

Begin EndDataTime — for running queries on atable, thisis the earliest time in the EndDateTime field
to display. If left blank, all entrieswill be displayed.

End EndDateTime — for running queries on atable, thisis the latest time in the EndDateTime field to
display. If left blank, all entrieswill be displayed.

Refresh Button — click to refresh the data grid after a change was made to the query options.

Field Selection — click to choose specific fields to display on the data grid. Field selection files can be
created to save for specific waysto view data.

Custom SQL —click to create custom queries for viewing data in the data grid.
Report on this View — creates a quick report on the data currently shown on the grid.
Report List —list of all created reports to display

Migrate — click to move data from the Reconciliation database to the History database (discussed in
more detail in the Operation section)

Purge — click to delete data currently displayed on the screen (discussed in more detail in the
Operation section)
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ASCENT BATCH DATA SCREEN

When the Ascent Batch Data button is clicked, the Batch Table Viewer screen will be displayed as seen
below.

[ [BalchName [BafchDescipfion [CreatedBy [ CieateDate]  CreateTime|ExpectediumDocs [ExpectedNurPages|PagesPeioc  [UseDocS]

[

The large gray areaisthe data grid that will contain Ascent Capture Batch data as tables are selected.
Ascent Batch Data consists of any existing batchesin Ascent Capture, as well as batches that were
completed and released from Ascent Capture. Retrieving this datais explained below.

On the right of the screen are several options for viewing datain the data grid. They are asfollows:
Databases
There are two databases to choose from for viewing reconciliation data.

e Reconciliation — Displays data in the reconciliation database, which all MV SConnect components
write directly to

e History — Displays datain the History database, which is data that has been migrated from the
Reconciliation database.
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Tables
There are 3 tables that can contain reconciliation data. The are;

e Active Batches—reconciliation data of active batches currently in Ascent Capture.

e Finished Batches —reconciliation data of completed batches that have been released from Ascent
Capture

o Select All —selects all tables for viewing reconciliation data.
The remaining options and buttons on the right of the screen are as follows:

e Begin EndDataTime —for running queries on atable, thisis the earliest time in the EndDateTime field
to display. If left blank, all entrieswill be displayed.

e End EndDateTime —for running queries on atable, thisis the latest time in the EndDateTime field to
display. If left blank, all entrieswill be displayed.

e Refresh Button — click to refresh the data grid after a change was made to the query options.

e Field Selection — click to choose specific fields to display on the data grid. Field selection files can be
created to save for specific waysto view data.

e Custom SQL — click to create custom queries for viewing datain the data grid.
e Report on this View — creates a quick report on the data currently shown on the grid.
e Report List —list of al created reportsto display

e Migrate — click to move datafrom the Reconciliation database to the History database (discussed in
more detail in the Operation section)

e Purge— click to delete data currently displayed on the screen (discussed in more detail in the
Operation section)
SAVED REPORTS SCREEN

Clicking on Saved Reports will bring up a screen that allows you to add saved reportsto alist for later
retrieval and viewing. You may add and delete saved reportsto thislist. Thislist of reports can be reports
that you have created in Crystal Reports, but which are not bound to the MV SAdmin reporting controls.

iz MySAdminLite 5aved Reports |

— Reports

Index Duration Beport
Repart 1

Add I Hemwel E =it I

Clicking on the View button will display the selected report using Crystal Reports.
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¥ M¥SConnect Security Table Viewer [ _ O] =]

Adrmin Pazaward

|PASSWORD

Timestamp Format
II'I'II'I'I.I"dd.I"_','_','_','_',' b ;22

[ ate Format
II'I'II'I'I.-"dd.-"_','_','_','_','

Time Format

Ihh:mm:ss

Drate Delimeter

E

DB UzerlD
DB Paszward

DB Schema

SETUP SCREEN

Setup is where all configuration information for MV SAdmin is located. The initial password for Security
is“Password”, but can be changes upon entering the Setup screen.

Each configuration field is described below:

Admin Password : thisisthe password to get into this screen.

Timestamp Format: Different databases may require different timestamp field formats for ODBC.
Microsoft Access requires this field to be “mm/dd/yyyy hh:mm:ss’, while DB/2 requires this field to
be “yyyy-mm-dd hh:mm:ss.000000”

Date Format: Enter “yyyy-mm-dd” for either DB/2 or Microsoft Access.

Time Format: Enter “hh:mm:ss’ for either DB/2 or Microsoft Access.

Date Delimiter: Enter “#” for Microsoft Access and a single quote for DB/2.

DB User| D: Enter any UserID that is required to connect to the MV SConnect database.
DB Passwor d: Enter any password that is required to connect t the MV SConnect database.

DB Schema: Enter any schemathat is required to read/write to MV SConnect tables. Microsoft Access
typically does not require this. Other databases such as DB/2 do.
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Operation

VIEWING DATA

Both Ascent Capture batch-level data and MV SConnect Reconciliation data may be viewed in data grids.
Users may select either all fields in the database to view or a select number of fields. Fields may also be
selected for viewing in any order. Sorting of the displayed data may also be done on any displayed field.
Additionally, a date range may be selected for viewing, providing a method of limiting the amount of data
being retrieved and viewed.

The screen displays that follow outline the features for both Reconciliation and Batch information,
although only the Reconciliation data display will be shown.

SORTING DISPLAYED DATA

£ M¥SConnect Recol n Table Viewer [24 Records)
| |FileMName StatusCode|ProcessStep StartD ateTime| EndD ateTime| DocClass BatchlD BatchMame Tracelnfal Database—

P |D:ARELEASENFARLE 12[MySINDER 4/3/39342.47 PM| 4/3/99 34248 PM 5 EE BATCH NAME  |AISOM33 RETA| ’7 I Reconcilistion
D-SRELEASENFARLE 12|MySINDEX 4/3/99 34247 PM| 4/3/99 34248 PM 5 BB BATCH NAME I History
D:ARELEASENFARAE 12|MYSINDEX 4/3/33 34248 PM| 4/3/99 34260 PM 5 EB BATCH MAME  |AIS0M33 RETA| —Tables
D:ARELEASENFAFLE 12|MvSINDER 4/3/39 342,48 PM| 4/3/99 34260 PM 5 EE BATCH NAME ™ Ascent Indss
D-SRELEASENFARLE 12|MySINDEX 4/3/99 34250 PM| 4/3/99 34253 PM 5 BB BATCH NAME  |AISO133  RETA| I M5 Release
D:ARELEASENFARNE 12|MYSINDEX 4/3/33 342:60 PM| 4/3/99 34263 PM 5 EB BATCH NAME % MVS Indest
D:ARELEASENFAFLE 12|MvSINDER 4/3/39 34203 PM| 4/3/99 34264 PM 5 EE BATCH NAME  |AISOM33 RETA) r MVSStUrE
D-SRELEASENFARLE 12|MySINDEX 4/3/99 34253 PM| 4/3/99 34254 PM 5 BB BATCH NAME
D:ARELEASENFARAE 12|MvSINDEX 4/3/33 3:42:54 PM| 4/3/99 3:42.68 PM 5 EB BATCH MAME  |AIS0M33  RETA) | (S Eeleth
D:ARELEASENFAFLE 12|MvSINDER 4/3/39 34254 PM| 4/3/99 3:42.68 PM 5 EE BATCH NAME I MVS Enor View
D-SRELEASENFAFLE 12| MyYSINDEX 4/3/99 34256 PM| 4/3/99 34257 PM 5 BB BATCH NAME 415139 AETA| | [ SelectAl
D:ARELEASENFARAE 12|MvSINDEX 4/3/33 34266 PM| 4/3/99 3:42.67 PM 5 EE BATCH NAME
D:ARELEASENFAFLE 12|MvSINDER 4/3/39 34267 PM| 4/3/99 34269 PM 5 EE BATCHNAME |AIS0139 FETA| | Beoin EndDateTime
D:ARELEASENFARNE 12|MYSIMDEX 4/3/393 34257 PM| 4/3/33 3:42.53 PM 5 BB BATCH NAME
D:ARELEASENFARAE 12|MvSINDEX 4/3/33 3 42:60 PM| 4/3/99 3:43:01 PM 5 BB BATCH NAME  [AIS0133 RETA| End EndDateTime
D:ARELEASENFAFLE 12|MvSINDER 4/3/39 34260 PM| 4/3/99 3:43:01 PM 5 EE BATCH NAME
D:ARELEASENFARAE 12|MYSINDEX 4/3/33 34300 PM| 4/3/99 3:43:02 PM 5 EB BATCH MAME |AIS0M33 RETA)

D:ARELEASENFARAE 12|MvSINDEX 4/3/33 34301 PM| 4/3/99 3:43:02 PM 5 EE BATCH NAME | e
D:ARELEASENFAFLE 12|MvSINDER 4/3/33 343.02 PM| 4/3/99 3:43:04 PM 5 EE BATCH NAME  |AISOM33 RETA| Field Selection
D:ARELEASENFARAE 12|MYSINDEX 4/3/33 343:02 PM| 4/3/99 3:43:04 PM 5 EB BATCH MAME = o o |
D:ARELEASENFARAE 12|MvSINDEX 4/3/33 3:43:04 PM| 4/3/993 3:43:05 PM 5 BE BATCH NAME |AIS0133 RETA| — LustomSOL |
D-ARELEASENFAFLE 12| MySINDER 4/3/33 34304 PM| 4/3/93 34305 P 5 BB BATCH NAME Feport on this View
D:ARELEASENFARAE 12|MYSINDEX 4/3/33 3 43:00 PM| 4/3/99 3:43:07 PM 5 EB BATCH MAME |AIS0M33 RETA) T
D:A\RELEASENFAFAE 12[MvSINDEX 4/3/33 34300 PM| 4/3/99 3:43:07 PM 5 EE BATCH NAME _ rementE |
Migrate
Purge
K »
Info I LCloze |

By clicking on a column title in the grid you may sort the contents displayed in the grid by that column.
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DATABASE SELECTION

If you wish to view the most recent data written to the database by the various components of
MV SConnect, click on the Reconciliation checkbox. If you wish to view datathat you have migrated to
the history database, check the History checkbox.

Note that the History database can grow quite large over time and that retrieving all of the datain that
database can be a bit time consuming. Y ou may wish to restrict your view of these tables by entering a
specific date/time range (note that the timeisin 24-hr format) or viewing a single table rather than all of
them at once. Or you may wish to save copies of the History Database (by month for example) to keep the
sizeof it relatively small.

TABLES SECTION

Here you can select which tables in the Reconciliation database you wish to view. Click on the specific
tables you wish to view or the Select All button to view datain all tables.

RESTRICTING THE DATA VIEW BY DATE RANGE

The Begin EndDateTime and End EndDateTime entry fields allow you to restrict the data being viewed
by adate range. Enter avalid date/time range and the click the Refresh button to see data that falls within
your date range. The date/time range that you enter will use the EndDateTime field of the Reconciliation
tables and the CreateDate field of the Batch tablesto restrict the view. Note that for the Batch view, only
adate may be entered.

RESTRICTING THE FIELDS TO VIEW

By clicking on the Field Selection button, the Field Selection screen is displayed. This screen (shown
below) allows users to select which fields they wish to display. Field selections may be saved and later
retrieved from this screen as well.

Last Revision Date03/24/08 59



MVSConnect v7.5 Technical User Guide

Important Note: Y ou may find that when restricting the fields to display and you select multiple tables to
view, that not all datain the multiple tablesis displayed. Try viewing asingle table at atime. Thisisan
SQL issue with the Reconciliation databases. Y ou can also try added a few other fields such asthe
Tracelnfolor Tracelnfo2 fieldsto your list of restricted fields.

Thelist on the left shows al fieldsin the tables. The fields displayed will differ for the Reconciliation
tables and the Batch tables.

Fields can be either selected individually by highlighting afield and clicking the upper right arrow button
or by double clicking on afield in the All Fieldslist. This adds the field to the Selected Fields list. Fields
can be removed from the Selected Fieldslist by either highlighting the selected field and clicking the
upper left-arrow button or by double clicking on the field in the Selected Fields list.

The entire list of fields can be selected by clicking on the lower right-arrow button (to add) or the lower
left-hand button (to remove).

Clicking the View button will close this screen and use the selected fields for the display data.

Clicking the Save button will prompt the user for a name under which to save the current selection. The
saved selection will be added to the list of Saved Field Selections displayed at the bottom of the screen
and may be retrieved by double-clicking the selection desired (which displays the fields to be viewed) and
then clicking the View button.

Clicking the Delete button will delete the selected item from the list.
The Cancel button closes the window without making changes to the currently displayed data.

CustoM SQL STATEMENTS
Clicking this button brings up alist of saved custom SQL statements, as shown below.

> Field Selections

— &l Figlds — Selected Fields
FileMName Q- FileM ame -
StatusCode StatusCode —
ProcessStep [ II ProcessStep
StartDateTime StartD ateTime
EndD ateTime EndDateTime
DocClazz - DocClazs
BatchlD BatchlD
Batchtame B atchM ame
Tracelnfol | Tracelnfol
Tracelnfo2 Tracelnfo2 o
UserlD W | | |UsD
zerComments _— U zerCanmments
UzerData UzerData
AppllD ﬁ AppllD
AppllDB — 1 | |ApplDE
OperlD QperdD
FolderT ppe FolderType
Falder D FalderlD
FarmM ame j FormM ame LI

— Saved Field Selections
All Fields
Filenarne, StartDateTime and En

| Wiew Save Delete Cancel |
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i MYSAdminLite Reports
— Custom SOL Statements

All MYSIndes
Jugt FileM ame

I .-’-'-.u:n:eptl Add I Ehangel Delete I E xit I

Y ou may add new custom SQL statements to the list by clicking the Add button. Y ou will be prompted
for aname to identify the SQL statement (to be displayed in the list) and then prompted to enter the SQL
statement itself. Y ou may also Change and Delete entries from the list by clicking the appropriate button.

Clicking the Accept button uses the selected SQL entry as a basis for displaying data in the data grid.

CREATING REPORTS

There are a number of ways to create reports in MV SAdmin. Two buttons appear on the Reconciliation
Table Viewer screen for this purpose — the Report on this View and Report List buttons.

The Report on this View button utilizes the current SQL statement being used to display datato build a
bound Crystal Reports © report. (Note that you can click on the Info button at the bottom left of the
screen to see exactly what SQL statement is being used).

From the Crystal Reports window, you can save the report to disk. Such reports are bound to the data
control in MV SAdmin. Y ou cannot view these reports from within the Crystal Reports application, but
only from within MV SAdmin.

Y ou can, however (and should) modify such saved reports within Crystal Reports to apply good
formatting, column widths, etc., and then view them from within MV SAdmin.

The Report List button displays alist of reports that you have saved from within MV SAdmin. Y ou can
add and del ete reports to/from thislist.
MIGRATING DATA TO HISTORY

MV SConnect comes with two databases — a Reconciliation database and a History database. All new data
goes into the Reconciliation database.

Y ou can migrate data from the Reconciliation database to the History database by clicking the Migrate
button. Thiswill migrate all displayed datain the grid.

Migrating data to History will help keep the Reconciliation database small. This can be important for
performance considerations, especialy if using Microsoft Access.

# MIGRATIMG Batch Info to History Ed

Y'ou are about to MIGRATE ALL DATA digplaved in the
B atches Grid to Higtary 11

HIGHATE the [iats: Cancel
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The above screen gives you opportunity to continue and MIGRATE the Data or to Cancel the migration.

PURGING DATA

By clicking on the Purge button, you may delete (permanently) all data displayed in the display grid. You
will be given several chances to cancel the purge. Be aware that once datais purged, it is permanently
deleted .

# PURGING Ascent Batch Information

i ._:h | nfio lrr||:|h| Tyl I1r||:| 1l

Caricel

The above window is displayed prior to purging. Click the PURGE the Data button to purge.

IMPORTING BATCH DATA

While Reconciliation data is automatically written to the Reconciliation tables as transactions occur,
Ascent Capture Batch data must be first exported (in the case of Active Batch data) and then imported
into the batch tablesin the Reconciliation database.

Importing Batches. .

Click. Beqin ar Cancel...
Begin |

The Batch data screen has an addition Import button whereby such exported data may be imported for
reporting.

Batch level dataisimported into the ActiveBatches and FinishedBatches tables within the MV SConnect
database (or ActiveBatches3 and FinishedBatches3 in the case of Ascent Capture 3.0).

In prior releases of MV SAdmin, batch information was split into three tables — the BATCH table, the
LOGFILE1 table and the LOGFILEZ2 table. The LOGFILEL and LOGFILE2 tables have been
consolidated into asingle table. Now batch-level dataisimported into just 2 tables (as mentioned above)
—the ACTIVEBATCHES table for active batch information that has been exported from Ascent Capture
and the FINISHEDBATCHES table for batches that have left Ascent Capture (for whatever reason).

The import process can be quite time consuming, so it should be done on aregular basis.

NOTE: Once datais migrated to the History database, it is PURGED from the Reconciliation database. If
you cancel the migration whileit isin progress, datawill NOT be purged. The next time you migrate the
data, you may notice that the word “duplicate” appears next to the batch name being migrated. Duplicate
datais NOT migrated to history.

The above screen gives the user opportunity to Begin importing batch data or to Cancel the import
operation.
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Appendix A —Required ODBC Entries

The following screen is an example of the ODBC Administration screen after configuration.

£10DBC Data Source Administrator

Uger DSM  Swstern DSM | File DSN | Driversl Tracingl Connection Poolingl About |

Systern Data Sources: Add...

MHame Dirivver |
Microzoft Access Driver [*.mdb Bemove |

FAFConnect  Microsoft Access Driver [F.mdb

]

] .
MySConnect  Microsoft Access Driver [*.mdb) Lonfigure. . |

)

MYSHistary  Microsoft Access Driver [F.mdb

An ODBC System data source stores infarmation about how to connect ta
the indicated data provider. & System data source is wisible to all users
on this machine, including MT zervices.

0K I Cancel | Al | Help |

Be aware that the ODBC driver that you use will vary depending on the database used. SY SCOM has
certified that IBM’s Universal Database 5.2 for NT aswell as Microsoft Access work with MV SConnect.
Other databases may work, depending on their ODBC drivers and any peculiaritiesin their
implementation of SQL.

Please set up the following Data Source Names exactly as you see them and select the supplied database
that they should be pointing to. (Note: The paths to your database may differ from theillustration) The
name of the database can be found on the diagram in the Database section.

MV SConnect DSN should point to the MV SCONCT.MDB file if using Microsoft Access, or to the same
database as the MV SConnect DSN if using other ODBC data sources.

Below are sample screens from the DSN setup for both IBM’s DB2 (UDB) and Microsoft Access.

DB2: Microsoft Access:
— - "
¢ CLI/ODBC Settings - MVSCONCT B8 P erore T Ageors €27
Data Source Mame:  |(Falgatalglyle] oK
Data zource name |F.-’-'-.FI:|:unnect I—I
Description: IFAFConnect
.. Cancel |
Description |F.-’-‘-.FI:n:-nnec:t for DB2 — Database
- Hel |
User D IUSEF”D Database: C.\l...\.ﬁ.scent\SyscoinDB\mvsconct.mdb | nelp
Select.. LCreate... Repair... Compact...
Pazsword |“““”“”“ 4Iédvan°'3d"'
— Suztem Databaze
Advanced... | Cptimize... | ok I Cancel | Help I & None
" Database:
System [Watatiase.,. |
Optionzs >
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The MV SConnect DSN entry should be set up the same way.

0ODBC Microzoft Access 97 Setup

Data Source Hame:

Dezcription; IM"-IS Connect Database

E
=
x|

Cancel |

— Databaze

Databaze: RB:hmveconctmdb

Select... | Create. .. | Bepair... I:Dmpact...l

— Suztem D atabasze

¥ Maong
i~ Databaze:

Sustem Watabase..

Help

Advanced...

i

Optianz: >

The MV SHistory DSN entry should point to the MV SHIST.MDB Access database or a history database set up on

another ODBC data source.

0ODBC Microzoft Access 97 Setup

Data Source Mame: IMVSHistDr}I

Dezcription; IM"-.-’SHistu:ur_l,l

\i
-~
— [x]

Cancel

—Databaze

[Databaze: B:AMMYSHistmdb

: Select... Create. . | Bepair... Compact.. |

— System D atabaze

i Maong
" Database:

Sustem Watabase,.

Help

i

Advanced...

Optiares >
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Appendix B — Planning Wor ksheet

The following directories are only suggestions for setting up your system. If you are installing on a server
then the network drive used should be the one where Ascent Capture Server is installed, otherwise it
should be your local drive. Create all directories in the Ascent Directory. These are the recommended
directories that should be created:

\temprel — Output Directory for MV SRelease, Input for MV SFileDistributionM anager

\temprel\input — Output Directory for MV SFileDistributionManager, Input Directory for MV SIndex
and Indexing Directory for MV SStore

\temprel\moveerr — Error (Output) Directory for MV SFileDistributionM anager
\temprel\work — Output Directory for MV SIndex , Input Directory for MV SStore
\temprel\error — Error Directory for MV SIndex, Input Directory for MV SErrorView
\temprel\archive — Archive (Output) Directory for MV SStore

\temprel\storeerr — Error (Output) Directory for MV SStore

\temprel\corrupt — Corrupt Error (Output) Directory in MV SIndex
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Appendix C — MV SConnect Reject Logic

Reject Logicisafunction to allow a document to be forced to MVSErrorViewer at MVSValidation time. When the
USE_REJECT_LOGIC optioninthe MV SValidation.ini fileis set to YES, the MVSValidation screen will have
aRegject button as seen below.

M¥YSConnect Yersion 6.0.1

~Message

<COMMOM LIME-3-DATA FOR FOLDERS THAT DOMOT START /1TH
CHASE, KIREY OR FOLDER =

—Folder Information

AppllD Binary |H1 Operator IHASTEH
Folder Type IH'l—

Folder ID |5TEELEH5
Folder Description |H‘H‘5EI]HHEET FOLDER TYPE
Sec Index 1 |EH|I:
Sec Index 2 |MIDDLE NAME
Sec Index 3 |I:HA,5E
~Document Information
Form Hame |KF}{FDHH1
Tab Hame |KF}{TAB1
Receive Date |2|]|]4;|]EJ'3I]
Document MYSCONHECT TEST FORM HAME ;I
Description ;I
Comments ;I

—~Routing Information

Fouting Flag IN— Hold Date I—
RLOB I— Hold Time I—
Tran Type I— Priority Ind I—
Route Code I— Max Priority I—
Unit Code I— Azzign User I—
Paper Kept IN—

Flag

—Other Fields

Uszer Exit Data I

~—Error Message(s)

|
—I
IndE“ | HEIECt Eanl:El
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Clicking the Reject button will prompt the user to choose a reject reason from alist of available reject reasons.

. Reject Reason El

Falderl D L rknoen
Farm Mame Unknown
Signature Meeded

k. Cancel

The Reject Reasons are to be entered into atext file by you the user. Once thistext file of Regject Reasons has
been created, it should be saved, the Validaiton.ini file will have an entry to point to that file to obtain the valid
Reject Reasons for the user to choose from. A sample Reject Reasonsfile islocated at

c:\winnt\system32\rej ects.txt.

Once aRegject Reason has been chosen, this document will be closed so the next document can be processed. The
document will be rejected by MVS ndex and sent to MVSErrorViewer, where the appropriate action can be taken.
To enable thisReject L ogic, set the following fieldsin the Validation.ini file:

USE REJECT_LOGIC=YES
REJECT_CODE_FILE=Path and filename where reject codes are located (ex: c:\winnt\system32\rej ects.txt)
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Appendix D -ImagePlus Fields Used In MV SConnect

Receive Data Structure
ImagePlus Fields passed into the MV SIndex step of MV SConnect

Field Name Length | Host Representation Notes
(Release Setup) AlSand EYPT tables
ApplID Alpha 08 APPL_ID from AISAPPL In FWA, up to 8 bytesare
allowed.
In AIS+, 2 bytesare
allowed.
ApplID Binary 02 COMP | APPL_ID_CD from AISAPPL Numeric 2 byte
Numeric representation of the ApplID
OperatorlD 08 Logged in the Event Table(EY PTEVNTXX) User that indexed the image.
Folder Type 08 FLDR _FOLDTYPE from AISFLDR Thereisanumeric
equivalent in the EYPT
tables of FOLDTYCD.
AISFLDER =
FLDR_FOLDTYCD.
FolderID 26 Primary Folder Index There is atimestamp,
EYPTFOLDxx = FOLDID FOLDTKN created as
alternate way to reference
this value after it is created.
Form Name 16 DCMT_FORMNAME from AISDCMT
FORMCD in EYPT tables
TabName 16 TABS DESCRIPTION from AISTABS Thereisanumeric
equivalent in the EYPT
tables of TABCD.
AISTABS =
TABS _TABCD.
RecieveDate 08 RECVDATE in EYPT tables Defaultsto current if not
supplied.
DocDesc 60 DCMT_DESCRIPTION from AISDCMT Defaultsto the AISDCMT
OBJDESC in the EY PT tables valueif not supplied.
Comments 120 Logged inthe EYPTEVNTxx table
FolderDesc 60 FLDR _DESCRIPTION in AISFLDR Defaultsto the AISFLDR
FOLDDESC in the EYPT tables. valueif not supplied.
SlstIndex 40 Within the EY PTSNDXxX, Defined on the AISFLDR
Two parts: INDXTYPE=1,2, or 3 table.
INDXVAL= Actua
Index Value
S2ndindex 40 o o
S3rdindex 40 ‘o “
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Field Name Length | Host Representation Notes
(Release Setup) AlSand EYPT tables
Routing Flag 01 N/A Determinesif the object
should be placed into
routing. Does not map to a
table.
The AISDCMT table hasa
default route information
that will determine by
default whether to route or
not. That can be overridden
with thisflag. If setto“Y”,
you must populate the other
route fieldsif the
AISDCMT table does not
have them already.
RoutingLineofBusines | 06 RLTT_RLOB inthe AISRLTT table DCMT_RLOB | Uses AISDCMT values if
S inthe AISDCMT table WORK_RLOB in the not supplied.
AISWORK table
TransactionType 06 RLTT_TRAN_TYPEinthe AISRLTT table “
DCMT_TRANTYPE inthe AISDCMT table
WORK_TRAN_TYPE in the AISWORK table
RouteCode 06 UNRC_RT_CODE in the AISUNRC table.
WORK_RT_CODE in the AISWORK table
UnitCode 04 UNRC_RT_UNIT in the AISUNRC table
Numeric UNIT_RT_UNIT in the AISUNIT table
WORK_RUNIT in the AISWORK table
Prioritylndicator 01 WORK_PRIORITY from the AISWORK table
HoldDate 08 WORK_HOLD_DATE from the AISWORK table
HoldTime 04 WORK_HOLD_TIME from the AISWORK table
AssignedUser 08 WORK_ASGN_EMP from the AISWORK table
PaperK eptFlag 01 DCMT_PAPER_RET_FL fromthe AISDCMT
table. ORIGKEPT from the EY PT tables
MaxPriority 03 APPL-MAX-PRIORITY from AISAPPL Allows you to override this
value to make an ob
Extended Comments 240 Logged inthe EYPTEVNTxx table AlS+ only
LineOfBusinessl 10
LineOfBusiness? 10
LineOfBusiness3 10
Line3Data 50
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Appendix E —Troubleshooting

ODBC Connection Problems

The program and/or the operating system will display various error windows if an ODBC connection cannot be
made.

ODBC Microzoft Access 97 driver login failed

@ Couldr't find file 'H: W OF3. 04N SAdminsmysconct. mdb',

Eann::ell

Below are some examples:

Occurs when the database specified in the ODBC DSN for MV SConnect cannot be found.
Clicking OK produces this:

Login |
—Data Source
kWS Connect
Cancel |
—&utharization
Login name: I Databaze... |
Password: I Help |

Path Problems
When the program starts and one of the paths in the config is bad, this screen is displayed:

Path Ermror K |

A eror haz ocourred zetting up your pathsl
One of your paths may nok exist,
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Changes to the Windows 95 Environment

The Index program “feeds’ the Store program by generating files in a work directory. Windows 95
caching may cause synchronization problems between these programs, expressed as “file not found”
errors. Should this occur, several changes could be made to the Windows 95 environment to resolve the

problem.

To make these changes, do the following:

Bring up Control Panel from the Start/Settings menu.
Double click on the System icon.

Click on the Perfor mance notebook tab.

Click on the File System button.

Click on the Trouble Shooting notebook tab.

Check the “ Disable synchronous buffer commits’ check box.

N o o s~ w D PP

The picture below shows this screen:
File System Properties m
Hard Diskl CO-Rok  Troubleshooting |

Itis recammended that only advanced users and system
administrators change these settings.

— Settings

™ Disahle new file sharing and locking semantics |

[ Disahle long name presersation for old programs.
[ Disahle protect-mode hard disk interrupt handling.
¥ Disahle synchronous buffer commits.

[ Disahle all 32 kit protect-mode disk drivers.

¥ Disahle write-behind caching for all drives.

0K, I Cancel Al

Check the “ Disable write-behind caching for all drives’ check box.
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Common MVSValidation Errors

Problem Possible Cause

Return Code=53 Host communication configuration information incorrectly setup in the
Validation.ini file.

Common MVSErrorViewer Errors

Possible Cause

Invalid Kofax Kofax Request flag is not valid. Should be ‘F or *A’. The batch class could be set
Request Flag up incorrectly, or there could be a host problem.

Common I ndex & Store Return Codes

When initially setting up the host and workstations, it is common that something in the configuration does
not match between the two systems. Perhaps the Local LU names are different, or the Partner LU names.
Perhaps the Symbolic Destination Name in the communications package does not match what was entered
in the KOFCONFG program... or perhaps the workstation LU was not set up properly in VTAM on the
host. Any number of configuration problems could cause the Index and Store programs to return error
codes.

A few common codes are listed below with SOME of the possible causes.

Problem Possible solution

rc=24 CPIC side info in communications package not set up properly (when using SNA
connection)

rc=1 Session between host and workstation may not be allocated. This can occur under

Windows 95, but usually not under NT. Could also be symptomatic of the
workstation LU not configured properly on the host.

rc=17 Host program has abended. Check CICS logs on the host
rc=22 or rc=27 ALTSENDF flag on the host in the IDWKCFTB table needsto be setto “Y”.
rc=992 It may be that the DB2 tables are not set to receive the image type that is attempting

to store. For example, if you are trying to store a TIFF image, the DB2 tables must
reflect thisimage type.
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CPI C Return Codes
Other return codes are listed below:

Return Code General Description

0 OK

1 Allocate failure - no retry

2 Allocate failure - retry

3 Conversation type mismatch

5 PIP not specified correctly

6 Security not valid

7 Sync Level Not supported sys
8 Sync Level not supported pgm
9 Transaction Program Name not recognized
10 Transaction Program not available - no retry
11 Transaction Program not available - retry
17 Deallocate Abend

18 Deallocate normal

19 Parameter Error

20 Product Specific Error

21 Program Error No Truncation
22 Program Error Purging

23 Program Error Truncation

24 Program parameter check

25 Program state check

26 Resource failure no retry

27 Resource failure retry

28 Unsuccessful

30 Deallocated Abend SVC

31 Deallocated Abend Timer

32 SVC Error No Trunc

33 SVC Error Purging

34 SVC Error Trunc

35 Operation Incomplete

36 System Event

37 Operation Not Accepted

38 Conversation Ending

39 Send-Recv mode not supported
40 Buffer Too Small

41 EXP Date not supported

42 Deallocate confirm rejected
43 Allocation Error

44 Retry Limit Exceeded

45 No secondary information

46 Security not supported

47 Security Mutual Failed

48 Call Not Supported
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File Movement Logicin the Index and Store Programs

1. Upon release of batches from Ascent Capture into the input directory, the index program processes
these files and creates a corresponding .DON file in the Output directory. All files other than the
.DON file stay in the input directory. If afile produces an indexing error, an .ERR file is generated.
This .ERR file and the corresponding .TIF file are moved to the Index program’s Error directory.
All other files remain in the Input directory. If a corrupt .TXT file is found (and thus cannot be
processed), it and all associated files are moved to the “corrupt” directory.

2. The store program polls for .DON files in its Input directory (which must correspond to the Index
program’s Output directory). When a .DON file is found, the associated image file in the input
directory is stored to the host. If this file is not successfully stored, it and all associated files are
placed in the error directory. If the image file is successfully stored, all file types listed in the “to
be archived” configuration entry are moved from the Indexing directory to the Archive directory.

3. It is important to note that the Indexing directory of the Store program is the same as the Input
directory of the Index program. This means that the original files are not physically moved until
they are either in error or successfully stored.

Last Revision Date03/24/08 74



